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User Manual Oracle Banking Digital Experience Corporate Customer Services

Preface

Preface
Intended Audience

This document is intended for the following audience:
e Customers

e Partners

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers have access to electronic support through My Oracle Support. For information,
visit

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.

Structure

This manual is organized into the following categories:

Preface gives information on the intended audience. It also describes the overall structure of the
User Manual.

Introduction provides brief information on the overall functionality covered in the User Manual.
The subsequent chapters provide information on transactions covered in the User Manual.
Each transaction is explained in the following manner:

e Introduction to the transaction

e Screenshots of the transaction

e The images of screens used in this user manual are for illustrative purpose only, to provide
improved understanding of the functionality; actual screens that appear in the application
may vary based on selected browser, theme, and mobile devices.

e Procedure containing steps to complete the transaction- The mandatory and conditional
fields of the transaction are explained in the procedure.

If a transaction contains multiple procedures, each procedure is explained. If some functionality is
present in many transactions, this functionality is explained separately.

Related Information Sources

For more information on Oracle Banking Digital Experience Release 18.1.0.0.0, refer to the
following documents:

e Oracle Banking Digital Experience Licensing Guide

e Oracle Banking Digital Experience Installation Manuals


http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc

2. Transaction Host Integration Matrix

Transaction Host Integration Matrix

Legends
NH No Host Interface Required.
v Pre integrated Host interface available.
X Pre integrated Host interface not available.
Sr No. | Transaction Name / Function FCR UBS UBS UBS
Name 11.7.0.0.0 12.3.0.0.0 | 12.4.0.0.0 | 14.0.0.0.0
1 First Time Login NH NH NH NH
2 Forgot Password NH NH NH NH
3 Session Summary NH NH NH NH
4 My Profile v 4 v v
5 E-Receipts NH NH NH NH
Security Settings- Change NH NH NH NH
6 Password
Security Settings- Set Security NH NH NH NH
7 Questions
Security Settings- Registered NH NH NH NH
8 Device
9 Security Question Authentication NH NH NH NH
10 One Time Password Authentication NH NH NH NH
Mailbox- Mails (Without Interaction NH NH NH NH
11 module)
Mailbox- Mails (With Interaction X X v v
12 module)
13 Mailbox- Alerts NH NH NH NH
14 Mailbox-Notifications NH NH NH NH
15 View Limits - Daily and Monthly NH NH NH NH
16 Loan Installment Calculator NH NH NH NH
17 Loan Eligibility Calculator NH NH NH NH
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Transaction Host Integration Matrix

Sr No. | Transaction Name / Function FCR UBS UBS UBS
Name 11.7.0.0.0 12.3.0.0.0 | 12.4.0.0.0 | 14.0.0.0.0

18 Term Deposits Calculator NH NH NH NH
Foreign Exchange Calculator - X v v v
Fetch Currency

19 Conversion/Exchange Rate

20 ATM / Branch Locator NH NH NH NH
Reports

21 Daily Balance Position Report X v v v
Partywise Payee Maintenance NH NH NH NH

22 Report
Partywise Pending Approval List NH NH NH NH

23 Report

24 Transaction Summary Report X v v v
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Customer Services

3. Customer Services

This module allows the bank customers to interact with bank and avail its services. It includes the
following sub-modules:

e  Channel On boarding: Channel Onboarding allows customers to register for channel access.
Customers who do not have access to online channels can onboard themselves to access
online channels without approaching a bank physically to request for channel access.

e Calculators: Calculators are the tools used by the users to simulate and thus understand the
implications of financial decisions. The different kind of calculators could be, Term Deposit
Calculator, Loan Calculator, Loan installment Calculator, Loan Eligibility Calculator, and
Forex Calculator.

¢ Role specific dashboards: Dashboard is a landing page or screen wherein user can access
various transactions. The dashboards are classified into categories like, Maker Dashboard,
Viewer Dashboard, and Approver Dashboard.

. Mailbox: Mailbox allows bank customers to send and receive emails to a business user.

° Find ATM / Branch: ATM/ Branch locator allows a user to view the address and location of
the ATMs and the branches at a geographic location.

e Reports: Reports are an integral part of actively managing any company. Management uses
the reports to track progress towards its various goals, control expenditures, increase
revenue, track fraudulent transactions if any. The two types of reports are, Adhoc Report
and batch Reports

e  Security Settings: Security settings are done to protect the sensitive data and information
from security threats.

e View Transaction Limits: This option allows a user to view the utilized limits and available
limits for use.

Home
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4.1

Log-In & Log-Out

Log-In & Log-Out

Log-in allows users to access the portal securely, view information and access transactions.
Logging out enables users to exit from the system in a secure way, so that no one else can gain
access to the system (without supplying valid credentials) and the entire system is secure.

Pre-requisites

The User must have a valid account with bank with online banking enabled. Other features
related to accounts must be supported by the core banking system.

Features Supported In Application

. Log-in to the application

. Log-out of the application

Log-in to the application

The user requires authentic credentials to log in to the Oracle Banking Digital Experience
application.

To log in to the application:
1. Open an internet browser to access the application.

2. Type the Oracle Banking Digital Experience URL in the Address bar, and press Enter.
Portal Page appears.

User Manual Oracle Banking Digital Experience Corporate Customer Services 10



Log-In & Log-Out

Portal Page

%2 ZigBank 5]Login

Your financial security guaranteed.

Choose from our range of products

@ Tl

Savings Checking Term Deposits Credit Cards
._é:l
Auto Loan Personal Loan In Principle Approval Mortgage Loans

Achieve your Dream with us

“All your dreams can come true,
if we have the courage to pursue them”

Get instance loan with
in principle approval.

View Products
GQ.!

Tools & Calculator

= @ i &

Loans Term Deposits Eligibility Foreign Exchange

Get in touch with us

Locate a Branch
Company Helpful Links Contact Us

Submit

i @ @

Home

Copyright ZigBank Ltd_ Al Rights Reserved | Security Information | Terms and Conditions
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Log-In & Log-Out

Login page Overview

Icons

Following icons are present on the corporate dashboard:
. : The logo of the bank.

. E: Click the toggle menu to access the transactions.
. : Click this icon to log in to the application.

Toggle Menu transactions:
e Claim Money
Click here to claim for money.
e Track Applications
Click here to track the progress of the account opening application.
e Register
Click here to register with the bank.
e Login
Click to log in to the application.
e ATM/Branch Loacator

Click to view the address and location of the ATMs and the branches of the Bank.
For more information refer ATM/ Branch Locator.

e Help
Click to launch the online help.

e About

Click this menu to view the information about the application like version number,
copyright etc.

Choose from our range of products

Savings
Click to apply for savings account.

Checking

Click to apply for checking account.

Term Deposits

Click to apply for deposit account.

User Manual Oracle Banking Digital Experience Corporate Customer Services 12



Log-In & Log-Out

Icons
Following icons are present on the corporate dashboard:

. : The logo of the bank.

o E: Click the toggle menu to access the transactions.

. : Click this icon to log in to the application.

Credit Cards
Click to apply for a credit card.

Auto Loan
Click to apply for auto loan.

Personal Loan
Click to apply for personal loan.

In Principal Approval
Click to apply for in principal approval application.

Mortgage Loans
Click to apply for mortgage loans.

Tools & Calculator
. Loans - Click to access loan calculator.

e Term Deposits - Click to access deposit calculator to calculate the interest on total
value of deposit at maturity.

e Eligibility - Click here to access Loan Eligibility Calculator to calculate your loan
eligibility.
e Foreign Exchange — Click here to access foreign exchange calculator to calculate

foreign exchange conversion amounts and view the exchange rates (for supported
currencies)

Get in touch with us

Company
e Home: Click to go to the home page
e About Us: Click to get the information about the bank

e Help: Click to contact for help.

User Manual Oracle Banking Digital Experience Corporate Customer Services 13



Log-In & Log-Out

Icons

Following icons are present on the corporate dashboard:

. : The logo of the bank.

o E: Click the toggle menu to access the transactions.
S ] Lozin : Click this icon to log in to the application.

Legal

This section displays the following links:
e Terms and Conditions
e  Privacy Policy

. Press

Helpful Links
e  Sign Up : Click here to sign up to the application
e Compare Rates : Click to compare rates

e  Members only Offers: Click here to avail the offers

Contact US
Address of the bank.

Locate a Branch
Enter your location and search for the nearest branch.

Social
Click the social networking sites icons to connect to Facebook / twitter.

3. Click Login.
The Login screen appears.
OR

Click Register if you are a new user.
4. Inthe Username field, enter the user ID.

In the Password field, enter the password.

Note: The characters typed in the Password field appear masked (s+*++*) for security reasons.

6. Click Login.

7. The Dashboard Overview screen appears with broad level financial summary, outstanding
and available balance in current and savings account, loans, term deposit, and credit cards.

4.2 Log-out of the application

To log out of the application:

User Manual Oracle Banking Digital Experience Corporate Customer Services 14



Log-In & Log-Out

1. Inthe top right corner, click icon.
The success message of logging out appears.

Home

User Manual Oracle Banking Digital Experience Corporate Customer Services 15



First Time Login

5. First Time Login

When a new user first logins into the application with the authorized user name and password, he
has to accept terms and conditions of the bank, he is forced to change the login and transaction
passwords, set security questions (if this is set as a second factor authentication for any
transaction/s).

How to reach here:

Portal Page > Login

To log in to the application:
1. Open an internet browser to access the application.

2. Type the Oracle Banking Digital Experience URL in the Address bar, and press Enter.
The Portal page appears.

3. Click Login.
The Login screen to enter the user name and password appears.

User Manual Oracle Banking Digital Experience Corporate Customer Services 16



First Time Login

Login

‘% ZigBank

£, TonStarkz

ForgotUserld?

Choose from our range of products

(o} ’a = o

Savings Current Account Auto Loans Personal Loans

Achieve your Dreass

“Allyour dreanis s
L urage tgpursue them”

Tools & Calculator

Loans Term Deposits Eligibility Foreign Exchange

Get in touch with us

Locate a Branch
Caompany Helpful Link=
Submit

i @ ©

Copyright © 2006, 2017, Orade and/or Its atfillates. All rights reserved. | Security information | Terms and Conditions:

Field Description

Field Name Description
User ID The unique user ID.
Password Password for channel access.

User Manual Oracle Banking Digital Experience Corporate Customer Services
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First Time Login

4. Inthe Username field, enter the user ID.

5. Inthe Password field, enter the password.

Note: The characters typed in the Password field appear masked (ss+**) for security reasons.

6. Click Login.
The First Time Login - Terms and Condition screen appears.

First Time Login - Terms and Condition

2 ZigBank () Logout

Thank You for choosing Zig Bank as your Banking needs partner,
We welcome you to the Zig Bank family.

Happy Banking!!!

Terms and Conditions

These Terms mentioned herein form the contract between the User using the Internet Banking services and the Bank. By applying for Internet Banking Services and accessing the service the
User acknowledges and accepts these Terms of Service (Terms and Conditions). Any conditions relating to the accounts of customer other than these Terms will continue to apply except that
in the event of any conflict between these Terms and the account conditions, these Terms will continue to prevail. The agreement shall remain valid until it is replaced by another agreement
or terminated by either party or account is closed, whichever s earlier.

1. APPLICATION FOR INTERNET BANKING SERVICES

The Bank may offer Internet Banking Service to selected customers at its discretion. The customer would need to be Internet User or have access to the Internet. The acceptance of
thereof does not automatically imply the acceptance of application for Internet Banking Services. The Bank may advise from time to time the
re such as Browser, which are required for using Internet Banking Services. There will be no obligation on the part of the Bank to support all the versions of this
Internet software.

M

. INTERNET BANKING SERVICES

The Bank shall endeavor to provide to the User through Internet Banking services such as inquiry about the balance in his/her account(s), details about transactions, statement of
account, request for issue of cheque-books, request for transfer of funds between accounts of the same User and other accounts and many other facilities as the Bank may decide to
provide from t\ms to time. These facilitie: | be off d in a phased manner at the discretion of the Bank. The Bank at its sole discretion may also make additions/deletions to the
Internet B ervices being offer: ut giving any prior notices or reasons. The availability /non-availability of a particular service shall be advised through the web page of
the Bank or written communication or any other mode as the Bank thinks fit. The Bank shall take reasonable care to, ensure the security of and prevent unauthorized access to the

cle and/or its afiiates. All rights reserved. | Security Information | Terms and|

7. Read the terms and conditions.

8. Click Accept to accept the terms and conditions.
The Force Change Password screen appears.

Note: Force Change Password screen will only appear for users for whom the password is set by
administrator and not for the users who have self-registered themselves.

User Manual Oracle Banking Digital Experience Corporate Customer Services 18



First Time Login

Force Change Password

2 ZigBank O Logout

Thank You for choosing Zig Bank as your Banking needs partner,
We welcome you to the Zig Bank family.

Happy Banking!!!

Please change your password for security reasons.

Password Conditions

* Have2to 22 characters

upper caselower case,numbers.and

« Not contain identical (aaa) and consecutive
(abc)characters m

+ Not be acommon password

Copyright © 2006,2017, Oradle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

Current Password Current password as received in your email address.
New Password New password for channel access.

Re-enter Password Re-enter the new password to confirm.

9. Inthe Current Password field, enter the password.

10. In the New Password field, enter the password.
OR
Read the Password Conditions to set the new password.

11. In the Re-enter Password field, re-enter the password.

12. Click Confirm. The success message appears. The User is directed to User Security
Question Setup screen.

Note: Password Conditions gets highlighted in green if the user's password is meeting the
Password Policy criteria and similarly in Red if the password is not as per the Password Policy
maintained.

User Manual Oracle Banking Digital Experience Corporate Customer Services 19



First Time Login

User Security Question Setup

2 ZigBank () Logout

Thank You for choosing Zig Bank as your Banking needs partner,
We welcome you to the Zig Bank family.

Happy Banking!!!

User Security Question

Security questi
These questions can be et u
Do you want toset them up now?

tication for completing your transactions.
tions,

Note

Security questions works as an added |ayer of security that
helps in protectung yeur account against fraudulent activities.

You must:

+ Choose answers that are difficult for athers to guess
« Choose questions which you have not answered on
public or on social media sites

2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

13. Click Setup Now to setup security questions.
The Set Security Questions screen.
OR
Click Skip to skip this step.

User Manual Oracle Banking Digital Experience Corporate Customer Services 20



First Time Login

Set Security Questions

2 ZigBank () Logout

Thank You for choosing Zig Bank as your Banking needs partner,
‘We welcome you to the Zig Bank family.

Happy Banking!!!

Security Question 1

Who is your favorite player?

Answer 1

Ronaldo

Security Question 2

Wheredoyoulive? ~

Note

Answer 2
Security questions works as an added layer of security that
helps in protectung your account against fraudulent
activities

Mumbai

Security Question 3 Youmust:
which s your favorite browser? ~ .
« Choose answers that are difficult for others to guess
« Choose questions which you have not answered on
publicor onsocial mediasites

Answer 3

Geogle Chrome

Security Question 4

What is your favorite color?

Answer

Grey

Security Question 5

What is the name of your first school?

Answer 3

Mt Carmel

7, Oradle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

User Security Questions

User ID User Id of the logged in user.

Security Questions 1/2/3 Questions available for selection to add to the set.

Answer The answers corresponding to the security question.
14, From the Security Questions list, select the security question to be added in set.
15. In the Answers field, enter the answers corresponding to the security question.
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First Time Login

16. Click Save to save the security questions.

The user is directed to the Dashboard screen.

Home
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Dashboards

6. Dashboards

Oracle Banking Digital Experience is a one-stop solution for a bank for its core banking
operations, across corporate offerings. It is designed to help banks respond strategically to
today’s business challenges, while also transforming business models and processes to reduce
operating costs and improve productivity across both front and back office.

Role based dashboards have been designed to deliver the right information to the right people at
the right time so they can make optimal business decisions. Multiple dashboards can be made
available to the users based on their roles in a corporate.

Dashboard provides a quick view of the most relevant functions, to achieve a particular objective
or complete a process. OBDX supports role specific dashboards for user - role combinations viz.,
Retail Maker, Corporate Maker, Corporate Approver, Corporate over-viewer, Bank Administrator,
etc.

Pre-requisites

e User must have the relevant access from bank with online banking enabled.

e Other features related to accounts must be supported by core banking system.
Features Supported In Application

e Viewer Dashboard

e Maker Dashboard

e Approver Dashboard

6.1 Viewer Dashboard

Corporate Viewer Dashboard service provides the top management of any corporate with a
consolidated and easy to understand view of their business immediately after logging in. This
helps them to take speedy and accurate decisions to meet their short term and long term
business goals.
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2. ZigBank

Dashboard

Financial Overview
Net Worth
£267,003.00
Assets
B Current & Savings

Term Deposits

Liabi
B Loans
M Current & Savings ...

ies

Bills Receivable/Payable

Bills Under LC
Receivable 364K
Payable 37K

0 100K 200K 300K 400K
Standlone Bills

Receivable 239K
Payable 8K
0 50K 100K 150K 200K 250K 300K
B Receivable (GBP) M Payable (GBP)

Current & Savings
3 Total Accounts

£198,891.00
GEP (2 Accounts)

Party Name Account Number

Sunlnc Savings Account - Regular
2000000000000017

Sunlnc Savings Account - Regular

300000000000X0028

Bakers corporation Savings Account - Regular

X00000000000x0025

Page 1 of1 (1-30f3items)

Term Deposits
1 Total Accounts

Position By Currency

s I 200K

US> I 100K

B Assets M Liabilties

Trade Instruments Expiryin 10 days >
Import LG 29 02Apr2014
Total Amount AT3ILUN £36666.30
£1369,63195
02 Apr2014
ExportLC 22 ATIILUN1A £550000
Total Amount
£1289,949.90 02 Apr2014
AT3ILUN £3666.30
Qutward Guarantee 14
el Aemoune 02 Apr2014
2,255,039.10 AT3ILUN £1,00000
02 Apr2014
AT3ILL £107,80000

Activity Log

Accounts (1) Payments (0)

Processed 1 Processed

In Progress 0 InProgress

Rejected 0 Rejected

Expired 0 Expired
Date Description Account Number
21Dec  New Deposit XRNO0G00K0025.
2:35
PM
21Dec  Deposit Top-Up XXXOO0C00K0025.
11:06
AM
21Dec  Redeem TD 3000000600001 05,
10:39
AM
21Dec  New Deposit XXX00X00X0025.
10:37
AM
21Dec  New Deposit XX0000G00X0025.
1035
AM
21 Dec New Deposit XXXXXRXXXXXX0025
1034
AM
21Dec  New Deposit XX0000G000X0025.
10:31
AM

Page 1 of1 (1-7 of 7 items)

cooco

Q =" ) Logout

15
N
New Messages in Your Inbox .
Go to Mailbox
14 o]
Pending For Action o)

Switch to Approver Dashboard

Credit Line Usage

BAIBHAY L —
LCFINANC - e — ——
RITLMIT

TRADEFIN jmm

CURRENT1

00 02M 04M 086M 08M 10M 1.2M

B Utilized Amount (GBP) B Remaining Amount (GBP)

View Details
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EL"! Loans and Finances ‘Corporate Lit
Ejﬂ Internal Transfer
op £11A 12-35 Min. Amount Max. Amount
Gl s
i) You donot have any Loans to pay £5.00 £25.00000
Daily Monthly
X 0004 d .
Account Type NetBolance ~ ST ggr
Saving Account £98,891.00 .
=ving Accoun Domestic Transfer- IMPS
Min. Amount Max. Amount
Saving Account $99,997.02 £5.00 £25,000.00
Daily Monthly
Saving Account £100,00000
£0.000f £50,000.00 used £0.000f
£7500000 used
Download Domestic Transfer- RTGS
Min. Amount Max. Amount
£5.00 £25,000.00
Financial v Q Daily Monthly
Bulk File (0) Bulk Record (0) £0.000F£50,00000 used T o0 used
Processed 0 Processed 0
In Progress 0 InProgress o Domestic Transfer- NEFT
Rejected 0 Rejected o g;ﬂogmwm 24;;»3;:;;';
Expired 0 Expired o - i
Daily Manthly
Amount Reference No Status £0.000f £50,000.00 used £0000F
£75,000.00 used
$150.00  211221011ASE © processed
Domestic Draft
Min. Amount Max. Amount
$20.00  21125AEDA10D © Processed £5.00 £25,000.00
Daily Manthly
$2112.00  21121A5BACSB @ P d @ 0000
£75,000.00 used
$2,112.00  2112525BFDB8 © Processed View All
$2,112.00 211258553697 © Processed Reports
_ Party wise pending Approvals list Report Processed
$2,112.00  2112EDBC735A © Processed 201240153218001 ©
20 Dec 2017 09:26:04 AM
$2112.00 211298806971 © Processed Party wise Payee Maintenance Report © Processea

201222013146001
20 Dec 2017 09:21:22 AM

Transaction Summary Report
201260784896001
20 Dec 2017 09:20:44 AM

@ Processed

Daily Balance Position Report
201214663765001
20 Dec 2017 09:19:43 AM

© Processed

Transaction Summary Report
191215543392001

View All

Dashboards

24



Dashboards

Dashboard Overview

Icons

Following icons are present on the corporate - viewer dashboard:

: Clicking this icon takes you to the dashboard.
E: Clicking this icon takes you to the Mailbox screen.

: Click this icon to search the transactions.

: Click this icon to log out from the application.
E: Click the toggle menu to access the transactions.

N : Click this icon to search the transactions that are performed on a particular date.
It has two fields From and To, you can select the start and end date to search the
transaction.

Toggle Menu Transactions

Following items are present on the Toggle Menu:

Welcome Note: Displays the welcome note with last login details.

Your Current View is: Select your role as viewer. The drop-down to select the role
is available only if the user is mapped with more than one role.

Select Language: Select your desired language from the drop-down list.

@ Accounts

. This menu consists of sub menu items like Current and Savings
account, Term Deposits and Loans and Finances to navigate to the respective
account related transactions.

Payments
payments

: Click here to access Payments related transactions or setting up of

ile Upload . L. . . .
File Upload : Click this icon to upload files and view the files already uploaded.

= Reports . Click this icon to generate the reports and view the generated
reports.
Trade Finance i ) .
: Click this menu to manage your Letter of Credits (LCs) and
Bills.
Mail Box

Click this menu to view the Mails, Alerts and Notifications.

= MyProfile . ek this menu to view the logged in user's profile.

-+ 5es510N SUMMETY Click to view the login details like start date an time, end
date and time, Channel and IP address of the last sessions of the logged in user.

V' ATM/Branch Locator . cjick to view the address and location of the ATMs and the
branches of the Bank. For more information refer ATM/ Branch Loacator section.

User Manual Oracle Banking Digital Experience Corporate Customer Services
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b Manag erts . .
. Manage AlErts  giick to view and manage the alerts.

. — Limits : Click this menu to view the daily limits. For more information refer

Daily Limits section.

Security Setting

Click this menu to set the security questions. For more
information, refer Security Questions section.

. &) Help : Click this menu to launch the online help.

"-

. ~ ADOUL Click this menu to view the information about the application like version
number, copyright etc.

Financial Overview

The section provides a graphical representation of the distribution of assets and liabilities
across the Current and Savings Accounts, Term Deposits & Loans accounts held with the
bank. It also displays the total amount of assets, liabilities and the Net Worth. Account types
displayed in the section include CASA, term deposits, and loans.

Position By Currency

The section displays currency wise position of user's assets and liabilities in the form of a
bar graph. Each bar represents one currency.

The user can filter this section to view details of his primary party, or the linked parties or all
parties.

New Message in Your Inbox

The section displays the count of messages and notifications received by the logged in
user. Click Go to Mailbox link to view all the notifications sent by the bank.

Pending for Action

The section displays the number of transactions pending for his approval, The Switch to
Approver Dashboard link allows the corporate viewer to switch to approver dashboard from
the viewer dashboard to approve the transactions that need approvals.

Bill Receivable/ Payable

The section displays the summary of all import and export bills associated with specific
party/ parties. The dashboard allows the user to view the total amount receivable and
payable with respect to the trade bills (Under LC and standalone) immediately after logging
in.
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Trade Instruments

Trade Instruments section allows the user to view the summary of all trade instruments
(Import-Export LC, outward guarantee) that are going to expire in near future and are
associated with specific party/ parties.

The user can view the trade instruments that are going to expire within 10 days, 15 days
and 30 days by selecting the option from the drop-down.
Credit Line Usage
This section displays a snapshot of the line limits of the user. View the following:
e Utilized Amount: The limits utilized by the party from the total set limit.
e Remaining Amount: The limits remaining from the total set limit.

The user can filter this section to view details of his primary party, or the linked parties or all
parties.

Click View Details to access the Line Limit Utilization screen.
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Current and Savings/ Term Deposits/ Loans

The current and savings/ Term Deposit/ Loan account card displays the count of the
account and total balance in these accounts along with the transaction currency. The
section below the account card displays the summary of assigned CASAs/ Term Deposit /
Loan with below details. Click the particular account number of CASA / Term Deposit / Loan
account to go to the account details screen.

e  Current and Savings:

Party Name: Displays the party names linked to the ID and holding the
accounts

Account Number: Displays the Account Number (masked format),
account nickname (if any), and the product name. Click the account
number to go to the Account Details screen.

Account Type: Displays the type of account viz., savings or current etc

Net Balance: The balance amount in the account is displayed

e Term Deposits:

. Loans

Party Name: Displays the party names linked to the ID and holding the
deposits

Deposit Number: Displays the TD Account Number (masked format),
account nickname (if any) and the product name. Click the account
number to go to the Deposit Details screen.

Interest Rate: shows the applicable rate of interest on the TD
Maturity Date: shows the date of maturity of deposit
Principal Balance: shows the amount invested in deposit

Maturity Balance: shows the amount which would be available on the
date of maturity.

Party Name: Displays the party names linked to the ID and holding the
loans

Account Number: Displays the Loans Account Number (masked
format), account nickname (if any) and the product name. Click the
account number to go to the Loan Details screen.

Interest Rate: Applicable rate of interest
Maturity Date: The Maturity Date of the Loan account

Outstanding Balance: Outstanding Amount against the loan

Click Download to download the account summary of Current and Savings/ Term Deposit/

Loan accounts.

Click < , K , 7 orl to navigate across page of account summary.

Corporate Limits

The user can view the party cumulative transaction limits for each transaction, daily and
monthly limits utilized and available for use from the viewer dashboard.

Click View All to access the Limits transaction.
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Activity Log

Dashboards

The latest activity logs are displayed on the viewer’s dashboard. It is divided into two fields
broadly: Financial / Non-Financial.

The logged in user can view the transaction summary with respective statuses and details.

Financial: This displays the financial transactions initiated by the maker in the
following categories

e  Accounts - The details of activity log are:

. Payments

e Bulk File

. Bulk Record

Date: Date of the transaction

Description: Description of the transaction

Account Number: Account number of the transaction
Amount : Amount of the transaction

Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Date: Date of the transaction

Description: Description of the transaction

From Account: Source Account humber of the transaction
Amount : Amount of the transaction

Payee Account Details: Payee’s account details
Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Date: Date of the transaction

Description: Description of the transaction

Transaction Type: Transaction type of the file upload

File Name: Name of the file uploaded.

File Amount: Total Amount of Transaction.

Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Date: Date of the transaction

Transaction Type: Transaction type of the bulk record

Debit Account: Account number of the account to be debited.

Amount: Amount of the transaction
Payee Account Details: Payee’s account number
Reference Number: Reference Number of the transaction.

Status: Status of the transaction

User Manual Oracle Banking Digital Experience Corporate Customer Services
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Non- Financial: This displays the non- financial transactions initiated by the maker
and further categorized as below:

e Accounts
= Date: Date of the transaction
= Description: Description of the transaction
= Account Number: Account number of the transaction
» Reference Number: Reference Number of the transaction.
» Status: Status of the transaction
e Payee and Biller
» Date: Date of the transaction
= Payee/ Biller Name: Payee/ Biller name
= Payee Type: Type of the payee
= Category: Payee Category
= Reference Number: Reference Number of the transaction.
= Status: Status of the transaction
e Bulk File
= Date: Date of the transaction
= File Identifier: Unique code assigned to the uploaded file.
= Transaction Type: Transaction type of the file upload
= File Name: Name of the file uploaded.
= Reference Number: Reference Number of the transaction.
=  Status: Status of the transaction
e Bulk Record
= Date: Date of the transaction
= File Identifier: Unique code assigned to the record.
= Transaction Type: Transaction type of the bulk record
= Description: Description of the transaction
= Reference Number: Reference Number of the record.
=  Status: Status of the record
e Trade Finance
= Date: Date of the transaction
= Description: Description of the transaction

= Beneficiary Name: Name of the Beneficiary against whom LC is to be
created

=  Amount: Amount for the Letter of Credit / Bill
= Reference Number: Reference Number of the transaction.

=  Status: Status of the transaction

User Manual Oracle Banking Digital Experience Corporate Customer Services

30



Dashboards

e Others

= Date: Date of the transaction
= |[nitiated By: User who has initiated the transaction
= Transaction Type: Type of the transaction initiated
= Description: Description of the transaction
= Reference Number: Reference Number of the transaction
= Status: Status of the transaction

Reports

The latest reports mapped and generated under a party/parties mapped to the logged in
user are listed in this section. Click View All to view all the reports generated.

Transaction Journey
Click the reference number link to view the Transaction Journey

This screen displays the transaction details and transaction journey of a transaction, and the
current status of transaction whether it is Initiated, Approved or Processed.

= 2. ZigBank Q &° () iogout

Request Physical Statement

Review

Account Numbes
30000000000000048

From Date

01Jan 2014

ToDate
22 Jan 2014

Transaction Journey

Initiation Approval Completion

O) O) O)

ritwick maker ritwick checker Processed -~
12 Dec 11:42 AM 12 Dec06:13 AM Reference No: AT3MS0G14002272E
12 Dec 11:43 AM

Copyright © 2006, 2017, Oracle and/or its affliates. All rights reserved. | Security Information | Terms and Conditions

Transaction Journey

Review

The section displays the details of the transaction.
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Transaction Journey
This section displays the status of transactions. Transaction journey displays the status as:

e Initiated
e  Approved

. Processed

1. Click Back to navigate to the Dashboard.

OR
Click e-Receipt to generate the e-receipt of the transaction.

6.2 Maker Dashboard

This Dashboard is designed to cater to the corporate users who are the transaction executors. An
option of Quick Links have been provided on the Dashboard for an easy access to some of the
more commonly used features in the system along with the few important features like account

details, activity log etc.
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=z ZigBank

Dashboards

Dashboard

Your password is about to expire in 2 days. please change your password at the earliest. Change Password.

Current & Savings
5 Total Accounts

£378,348.95
GBP (4 Accounts)

rm Deposits
Total Accounts

L. Loans and Finances
. 2 Total Accounts

£110.64
GBP (1 Accounts)

£300,000.00
GBP (2 Accounts)

Party Name Account Number Account Type Net Balance -
1BM Ltd Savings Account - Regular Saving Account £129,826.95
3000000000000 14
1BM Ltd Savings Account - Regular Saving Account $111.683.00
30000000000xx0058
1BM Ltd Savings Account - Regular Saving Account £100,000.00
XXHOKKRKK004T
1BM Ltd Savings Account - Regular Saving Account £99,522.00
XXHOXKRKK0025
1BM Ltd Current Accounts - Regular Current Account £49,000.00
XXHHKAXKRKKO0080
Page 1 of1 (1-5of 5 items) Downlead
Activity Log Financial v Q
Accounts (0} Payments (1) Bulk File (0) Bulk Record (0)
Processed 0  Processed 0 Processed 0 Processed o
In Progress 0  InProgress 1 In Progress 0 InProgress 0
Rejected 0 Rejected 0 Rejected 0 Rejected o
Date Description From Account Amount Payee Account Details Reference No stat
28 Domestic 20000000000xx0014 £10.00 chandra & company 2812FE1487E2
Dec Payment X000 4 324
3:39
PM

Page 1 of 1

(10f 1 items)
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Work Snapshot for today

As on 28 Dec 2017

0 1 0 100%.
Processed In Pragress Rejected

Notifications °

DatelTime Message

28 Dec 12:00 AM Trading Services

28 Dec 12:00 AM Premium Current Account
Collateral Free Loan

28 Dec 12:00 AM

View All

Last 5 Payments

28 Dec  Domestic £10.00

339 Payment

P

Quick Links
&) LI

o\'ﬂ;ﬂicr?rm Adhoc Payment File Upload
= = E

a5 G

Uploaded Files

Funds Transfer Issue Draft Inquiry
Bulk File Upload

Identifier Select File Identifier he
Upload B Choose file.
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Dashboards

Dashboard Overview

Icons

Following icons are present on the corporate dashboard:

: Click this icon to go to the dashboard.
E: Click this icon to go to the Mailbox screen.

: Click this icon to search the transactions.

: Click this icon to log out from the application.

E: Click the toggle menu to access the transactions.

N : Click this icon to search the transactions that are performed on a particular date.

It has two fields From and To, you can select the start and end date to search the
transaction.

Toggle Menu Transactions

Following items are present on the Toggle Menu:

Welcome Note: Displays the welcome note with last login details.

Your Current View is: Select your role as maker. The drop-down to select the role is
available only if the user is mapped with more than one role.

Select Language: Select your desired language from the drop-down list.

@ Accounts

. This menu consists of sub menu items like Current and Savings
account, Term Deposits and Loans and Finances to navigate to the respective
account related transactions.

Payments
payments

: Click here to access Payments related transactions or setting up of

ile Upload . L. . . .
File Upload : Click this icon to upload files and view the files already uploaded.

= Reports : Click this icon to generate reports and view the generated reports.
Trade Finance , , ,
: Click this menu to manage your Letter of Credits (LCs) and
Bills.

Mail BoX jick this menu to view the Mails, Alerts and Notifications.

= MyProfile . ek this menu to view the logged in user's profile.

-+ 5e5510N SUMMETY Click to view the login details like start date and time, end
date and time, Channel and IP address of the last sessions of the logged in user.

V' ATM/Branch Locator . ojick to view the address and location of the ATMs and the
branches of the Bank. For more information, refer ATM/ Branch Loacator section.

User Manual Oracle Banking Digital Experience Corporate Customer Services
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kA o aF=1ui arrco . .
. Manage AlErts  giick to view and manage the alerts.
. —' Limits : Click this menu to view the daily limits. For more information, refer
Daily Limits section.

ity Settings

. ) S 2 Click this menu to set the security questions. For more
information, refer Security Questions section.

. Help : Click this menu to launch the online help.

. About  Click this menu to view the information about the application like version

number, copyright etc.

Current and Savings/ Term Deposits/ Loans

The current and savings/ Term Deposit/ Loan account card displays the count of the
account and total balance in these accounts along with the transaction currency. The
section below the account card displays the summary of assigned CASAs/ Term Deposit /
Loan with below details. Click the particular account number of CASA/ / Term Deposit /
Loan account to go to the account details screen.

e  Current and Savings:

= Party Name: Displays the party names linked to the ID and holding the
accounts

= Account Number: Displays the Account Number (masked format),
account nickname (if any), and the product name. Click the account
number to go to the Account Details screen.

= Account Type: Displays the type of account viz., savings or current etc
= Net Balance: The balance amount in the account is displayed
e  Term Deposits:

= Party Name: Displays the party names linked to the ID and holding the
deposits

= Deposit Number: Displays the Term Deposit Account Number
(masked format), account nickname (if any) and the product name.
Click the account number to go to the Deposit Details screen.

= |nterest Rate: shows the applicable rate of interest on the Term
Deposit

=  Maturity Date: shows the date of maturity of deposit
= Principal Balance: shows the amount invested in deposit

»= Maturity Balance: shows the amount which would be available on the
date of maturity.

. Loans

= Party Name: Displays the party names linked to the ID and holding the
loans

= Account Number: Displays the Loans Account Number (masked
format), account nickname (if any) and the product name. Click the
account number to go to the Loan Details screen.

User Manual Oracle Banking Digital Experience Corporate Customer Services
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» Interest Rate: Applicable rate of interest
=  Maturity Date: The Maturity Date of the Loan account
= Qutstanding Balance: Outstanding Amount against the loan

Click Download to download the account summary of Current and Savings/ Term Deposit/
Loan accounts.

Click < , K, > or?l to navigate across page of account summary.

Work Snapshot for Today

This section displays the work snapshot of the current day of the logged in user along with
the count of transactions with specific statuses (processed, In-progress, Rejected).

The widget displays the count of transactions as on the current system date as per their
status as follows:

e Processed: Displays the count of transactions that are approved, as on the current
system date.

e In Progress: Displays the count of transactions that are initiated, as on the current
system date.

e Rejected: Displays the count of transactions that are rejected, as on the current
system date.

Notifications

The notification section allows the corporate user to view latest four notifications sent by the
bank. Click View All to view all the notifications sent by the bank. Also total count of unread
notifications are shown on the screen.

Last 5 Payments

The section displays the last five payments initiated by the corporate user with the
respective statuses on the dashboard.

Quick Links
The following transactions can be initiated from this section:

e Own Account Transfer

e Funds Transfer (Domestic Payments)
e Issue Draft

e Ad-hoc Payment

e File Upload

e Uploaded Files Inquiry

Activity Log

The latest activity logs are displayed on the maker’s dashboard. It is divided into two fields
broadly: Financial / Non-Financial.

The logged in user can view the transaction summary with respective statuses and details.

Financial : This displays the financial transactions initiated by the maker in the
following categories:
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e Accounts - The details of the activity log are:
= Date: Date of the transaction
= Description: Description of the transaction
= Account Number: Account number of the transaction
=  Amount : Amount of the transaction
= Reference Number: Reference Number of the transaction.
= Status: Status of the transaction
e Payments
» Date: Date of the transaction
= Description: Description of the transaction
= From Account: Source Account number of the transaction
=  Amount : Amount of the transaction
= Payee Account Details: Payee’s account details
= Reference Number: Reference Number of the transaction.
= Status: Status of the transaction
e Bulk File
= Date: Date of the transaction
= Description: Description of the transaction
= Transaction Type: Transaction type of the file upload
= File Name: Name of the file uploaded.
* File Amount: Total Amount of Transaction.
= Reference Number: Reference Number of the transaction.
= Status: Status of the transaction
e Bulk Record
= Date: Date of the transaction
= Transaction Type: Transaction type of the bulk record
= Debit Account: Account number of the account to be debited.
=  Amount: Amount of the transaction
= Payee Account Details: Payee’s account details
= Reference Number: Reference Number of the transaction.
= Status: Status of the transaction

Non- Financial: This displays the non- financial transactions initiated by the maker
and further categorized as below:

e Accounts
= Date: Date of the transaction
= Description: Description of the transaction

=  Account Number: Account number of the transaction

User Manual Oracle Banking Digital Experience Corporate Customer Services

37



Reference Number: Reference Number of the transaction.

Status: Status of the transaction

e Payee and Biller

. Bulk File

. Bulk Record

Date: Date of the transaction

Payee/ Biller Name: Payee/ Biller name
Payee Type: Type of the payee
Category : Payee Category

Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Date: Date of the transaction
File Identifier: Unique code assigned to the uploaded file.
Transaction Type: Transaction type of the file upload

File Name: Name of the file uploaded.

Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Date: Date of the transaction

File ldentifier: Unique code assigned to the record.
Transaction Type: Transaction type of the bulk record
Description: Description of the transaction

Reference Number: Reference Number of the record.

Status: Status of the record

. Trade Finance

. Others

Date: Date of the transaction

Description: Description of the transaction

Dashboards

Beneficiary Name: Name of the Beneficiary against whom LC / Bill is

to be created

Amount: Amount for the Letter of Credit / Bill

Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Date: Date of the transaction

Initiated By: User who has initiated the transaction
Transaction Type: Type of the transaction initiated
Description: Description of the transaction

Reference Number: Reference Number of the transaction
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Status: Status of the transaction

Bulk File Upload Widget
The section allows the user to upload a bulk file directly from the dashboard.

Dashboards

Transaction Journey

Click the reference number link to view the Transaction Journey

This screen displays the transaction details and transaction journey of the specific transaction. It

displays the current status of transaction whether (Initiated, Approved or Processed).

= <% ZigBank Q = O Logout

Cheque Book Request

(@ Youinitiated arequest for Cheque Book Please review details before you confirm!

Account Number
30000000000 0021

Type of Cheque Book

CHEQUEGEP

Number of Cheque Books

Number of Leaves per Book
10

Delivery Location

Cabot Place East
Canary Wharf
London

GB

Transaction Journey

Initiate

Bill Albert Jones
03 Jul 10:24 AM

Approve

Copyright ZigBank Ltd. All Rights Reserved | Security Information | Terms and Conditions

Process
®

Processed
Reference No: 8916
03 Jul 10:25 AM

Transaction Journey

Transaction Name

This section displays the name of the transaction that is to be approved.

Review

The section displays the details of the initiated transaction for review.
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Transaction Name

This section displays the name of the transaction that is to be approved.

Transaction Journey

This section displays the status of transactions that are initiated by the maker. Transaction
journey displays the status as:

e Initiated
e  Approved

. Processed

1. Click Back to navigate to the Dashboard.
OR
Click e-Receipt to generate the e-receipt of the transaction.

6.3 Approver Dashboard

This dashboard is available for corporate users whose significant responsibility is of approving the
transactions. Approver has the responsibility to ensure correctness of financial or non-financial
transaction as per the bank and corporate mandate, to ensure speedy and accurate processing.
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Approver Dashboard

2 ZigBank

Dashboard

Your password is about to expire in 300 days, please change your password at the earliest. Change Password,

Notifications Pending For Action Financial >
J B Accounts
- - B Payments
Bulk File
No New Nofifications H Bulk Record
Check this section for new notifications
Pending for Approvals Financial N
Accounts (0) Payments (2) Bulk File (0) Bulk Record (0)
m] Date Description Account Details Amount Initiated By Reference No status
No daa (o display.
Page 1 (0 of 0 items) El
My Approved List Financial v Q
Accounts (0) Payments (1) Bulk File (0) Bulk Record (0)
———
Date Initiated By Description From Account Amount Payee Account Details Referen(
20Sep  Sanish OwnAccount  X000000000x 0688 25.00  SELF 2009A11
3:28 Soman Transfer XXHRHXXKKXXOEE2
PIM

Page 1 of 1 (1 of 1 items)

Current & Savings Loans and Finances

5 Total Accounts
23,112,936.87 id

INR (5 Accounts)

You do not have any Term Deposit You do not have any

Accounts Summary

Loans

Party Name Account Number Account Type Status NetBalance -

ASHOK LEYLAND Savings Account - Asset Product 1 Saving Account ACTIVE 3261428466
2000000XXXXX0012

LEO CORP Savings Account - Asset Product 1 Saving Account ACTIVE 368,426 32
000000XXXXXI1 36

ASHOK LEYLAND Savings Account - Asset Product 1 Saving Account ACTIVE 131,828 55
00000XXXXX0688

ASHOK LEYLAND Savings Account - Asset Product 1 Saving Account ACTIVE %10,535.21
0000000000022

ASHOK LEYLAND Savings Account - Asset Product 1 Saving Account ACTIVE -¥12,137.87
0000000XXXX0662

Page 1 of1 (1-5 of 5 items) [1] Download
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Quick Links

%

Own Account
Transfer

=3

Adhoc Payment

Funds Transfer Issue Draft
My Limits

Internal Transfer

Min. Amount Max. Amount
210.00 2100,000.00
Daily Monthly

0.00 0f 210,000.00 used .00 of
2100,000.00 used

Domestic Transfer- NEFT

Min. Amount Max. Amount
1000 %100,000.00
Daily Monthly

20,00 0f £10,000.00 used 20.00 of
2100,000.00 used

International Payout

Min. Amount Max. Amount
1000 %100,000.00
Daily Monthly

20,00 0f £10,000.00 used .00 of
2100,000.00 used

Self Transfer

Min. Amount Max. Amount
1000 %100,000.00
Daily Monthly

20.00 01 £10.000.00 usea wa o
100,000.00 used

Domestic Payment- File Level Approval

Min. Amount Max. Amount
21000 %100,000.00
Daily Monthly

0.0 0f £10,000.00 used .00 of
100,000.00 used

Corporate Limits

Internal Transfer

Min. Amount Max. Amount
21000 100,000.00
Daily Monthly

20.00 0f 210,000.00 used 00 of
100,000.00 used

Domestic Transfer- NEFT

Min_ Amount Max. Amount
21000 100,000.00
Daily Monthly

0.00 0f £10,000.00 used
100,000.00 used

International Payout

Min_ Amount Max. Amount
21000 100,000.00
Daily Monthly

20.00 0f 210,000.00 used 20.00 of
2100,000.00 used

Self Transfer

Min. Amount Max. Amount
%10.00 %100,000.00
Daily Monthly

0.00 0f 210,000.00 used .00 of
2100,000.00 used

Domestic Payment- File Level Approval

Min. Amount Max. Amount
21000 %100,000.00
Daily Monthly

0,00 0f £10,000.00 used .00 of
2100,000.00 used
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File Upload

ey

Uploaded Files

Inquiry

View Al

View Al
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Dashboards

Icons

Following icons are present on the corporate - approver dashboard:
Dashboard Overview

: Click this icon to go to the dashboard.
E: Click this icon to go to the Mailbox screen.

: Click this icon to search the transactions.

: Click this icon to log out from the application.

E: Click the toggle menu to access the transactions.

RN . Click this icon to search the transactions that are performed on a particular date. It has
two fields From and To, you can select the start and end date to search the transaction.

Toggle Menu Transactions

Following items are present on the Toggle Menu:

Welcome Note: Displays the welcome note with last login details.

Your Current View is: Select your role as viewer. The drop-down to select the role is
available only if the user is mapped with more than one role.

Select Language: Select your desired language from the drop-down list.

% ACCOUNTS . This menu consists of sub menu items like Current and Savings account,
Term Deposits and Loans and Finances to navigate to the respective account related

transactions.

Payments . click here to access Payments related transactions or setting up of
payments
ile Upload . - . . .
File Upload : Click this icon to upload files and view the files already uploaded.
= Reports : Click this icon to generate the reports and view the generated reports.
Trade Finance ) ) . .
: Click this menu to manage your Letter of Credits (LCs) and Bills.
Mail Box

Click this menu to view the Mails, Alerts and Notifications.

= MyProfile . cjick this menu to view the logged in user's profile.

-+ 585510 SUMMETY Click to view the login details like start date an time, end date and
time, Channel and IP address of the last sessions of the logged in user.

ATM/BranchLocator . cjick to view the address and location of the ATMs and the
branches of the Bank. For more information refer ATM/ Branch Loacator section.

Manage Alerts gjick to view and manage the alerts.
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. — Limits - click this menu to view the daily limits. For more information refer Daily Limits
section.
Security Settings

Click this menu to set the security questions. For more information,
refer Security Questions section.

. Help : Click this menu to launch the online help.

M

. ADOUT - Click this menu to view the information about the application like version
number, copyright etc.

Notifications

The notification section allows the corporate approver to view last four notifications sent by the
bank. Click View All to view all the notifications sent by the bank. User can also click on the
specific notification to see the details.

Pending for Action

This section displays the summary of all the financial and non-financial transactions that are
pending for approval by the corporate approver user in a graphical form.

The transactions are grouped by module name and provide a quick view of transactions that are
needed to be approved.

Quick Links

The following commonly used transactions can be initiated from this section:
e  Own Account Transfer

e Funds Transfer

e Issue Draft

e Adhoc payment

e File Upload

e Uploaded Files Inquiry

Pending for Approvals

This section displays the details of transactions that are initiated by the maker and are pending
for approval. It is briefly classified into two broad categories a) Financial and b) Non-Financial.
User can click each tab to view the details of transactions that are pending for approvals. Click
the reference number link to view, approve or reject the transaction. User can also select
multiple records from the summary and approve or reject the transactions.

My Limits

This section allows the user to view the transaction specific limits assigned to him for initiating
and approving the transactions. It also provides information about the limits assigned by the bank
and the limit utilized by the user.
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Corporate Limits

The user can view the party cumulative transaction limits for each transaction, daily and monthly
limits utilized and available limits for use from the viewer dashboard.

My Approved List

This section displays the details of transactions that are approved by the approver user. Click
each tab to view the snapshot of transactions already approved.

Click the Reference Number link to view the detailed transaction.

Click Download to download the summary of transactions approved by the approver user.

Current and Savings/ Term Deposits/ Loans

The current and savings/ Term Deposit/ Loan account card displays the count of the account and
total balance in these accounts along with the transaction currency. The section below the
account card displays the summary of assigned CASAs/ Term Deposit / Loan (combined by
account currencies) with below details. Click the particular account number of CASA/ Term
Deposit / Loan account to go to the account details screen.

e  Current and Savings:

= Party Name: Displays the different party names linked to the ID and holding the
accounts

= Account Number: clicking the account number takes you to the Account Details
screen.

= Account Type: Displays the account type - savings or current.
= Net Balance: The balance amount in the account is displayed
e  Term Deposits:

= Party Name: Displays the different party names linked to the ID and holding the
deposits

= Deposit Number: clicking the account number takes you to the Deposit Details
screen.

» Interest Rate: shows the applicable rate of interest on the various deposits
» Principal Balance: shows the amount invested in deposit
=  Maturity Date: shows the date of maturity of deposit

= Maturity Balance: shows the amount which would be available at the date of
maturity.

= Party Name: Displays the different party names linked to the ID and holding the
loans

= Account Number: clicking the account number takes you to the Loan Details screen.
» Interest Rate: Applicable rate of interest of loan
= Maturity Date: date when the loan would be closed if all the due is clear

» Qutstanding Balance: Amount which is left to be deposited against the loan
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Click Download to download the account summary of Current and Savings/ Term Deposit/ Loan
accounts.

Pending for Approvals

The Pending for approvals list contains transactions that have been initiated by the maker and
are pending for approvals. When the approver user logins to the application, he can view the
transactions that are pending for his decision to either approve or reject.

How to reach here:

Approver Dashboard > Pending for Approvals section

To approve the transaction:

1. Select the transaction pending for approval, by clicking on the checkbox against it and click
on Approve or Reject

Pending for Approvals

Pending for Approvals Financial ~
Accounts Financial (0) Payments (1) Bulk File (Q) Bulk Record (0)
N
Date Description From Account Amount Payee Account Details Initiated By Reference No Status
01Nov OwnAccount  xx00000000xx0038 £100.00 SELF Mustufa Gari 01119F6EB526
8:48 PM Transfer 30000000000x0027

page | 1 of1 (1lof1items) 1

2. The Transaction Approval / Rejection screen prompting to enter the approval / rejection
remarks appear.
OR
Click Cancel to navigate to the Dashboard.

I

Approval Comment

Payments Transactions Approval

Remarks (Optional)

3. Alternately, the approver can view detailed transaction summary, before approving /
rejecting a transaction.

4. Click the Reference Number link of the transaction that has to be approved, in the
Pending for Approval section. The transaction screen with Review and Transaction
Journey section appears.
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Review and Transaction Journey

2 ZigBank

Own Account Transfer

Self Transfer Details

Transaction Journey

Initiation

O

Mustufa Y Gari
01 Nov 08:48 PM

Transaction to approve

Transaction Name

Approval

O

Christopher T Columbus
01Nov09:05 PM
# second level approval

Charles de Gaulle
01Nov03:32 PM
Z first level approval

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions.

Dashboards

Q 5 ()iogout

Completion

O

This section displays the name of the transaction like Loan repayment, Bulk File Upload etc.

Review

The section displays the details of the transaction

Transaction Journey

This section displays the status of transactions. The possible values for the status are:

e Initiated

Approved

Processed

5. Click Approve to approve the initiated transaction. The Transaction Approval screen
prompting to enter the approval remarks appear.

OR

Click Reject to reject the transaction.

OR

Click Back to navigate to the Dashboard.

6. Enter the remarks and click Approve.

OR

Enter the remarks and click Reject.

OR

Click Cancel to cancel the transaction.
The screen with success message along with the reference number appears.

User Manual Oracle Banking Digital Experience Corporate Customer Services
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1. If one user is configured so that he is both a Maker and an Approver, how does he
switch the Dashboard View?
The user can go to the Profile icon and switch between the Maker / Approver roles.

2. Can | see the details of linked party?

Yes, the details of linked party will be shown in the same section.

Home
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7. Forgot Password

Login password is the password using which customer logs into the internet banking platform.
User cannot access his bank accounts without the password. Forgot password feature allows
user to reset their login password to access banking portal.

User is asked to enter his User ID and Date of Birth. His identity is validated through the 2factor
authentication process, post which, the user can setup a new login password for channel access.

Pre-requisites
e User must have a valid login credential to access the digital banking platform.

e System Administrator must have setup the 2 factor authentication for Forgot Password.

Features Supported In Application
e User Verification

¢ New Password Creation

How to reach here:

Portal > Forgot Password

To reset the password:
1. Inthe Log In page, click Forgot Password. The Forgot Password screen appears.

Forgot Password - User Verification

= 2 ZigBank Bliogin

Current Entity
1 UBS 124 AT3 Branch

Okay, no problem. Just enter the details below.

Username jsmith

Date of Birth 17 1un 1977

Copyright © 2006, 2017, Oracle and/or its affates. All ights reserved. | Security Information | Terms and Conditions
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Field Description

Field Name Description
User Name Log in id provided by the bank.
Date of birth Date of birth of the user.

In the User Name field, enter the log in id.
In Date of birth field, enter the date of birth of the user.

4. Click Continue.
OR
Click to Cancel the transaction.

5. The Verification screen appears. The user has to pass the 2factor authentication, before
he can proceed. 2 factor authentication (OTP/Security question/Soft Token) will be as per
the setup done by system administrator.

6. The Forgot Password screen appears.

Forgot Password — New Password Creation

= » ZigBank 2]Login

Current Entity
1_UBS 12.4 AT3 Branch v

Please enter your new password
Password

Re-enter Password

Password Conditions

V' Have 6to 16 characters

v Mustinclude upper case lower
case,numbers,and special characters

" Have at least 1 uppercase letter(s),1
lowercase letter(s),1 number(s).and 1 special

character (@#.,%)

v Not contain identical (aaa) and
consecutive (abc)characters more than 4

' Not be acommon password

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

Please enter your new password

User Manual Oracle Banking Digital Experience Corporate Customer Services 50



Forgot Password

Field Name Description
Password New password for channel access.
Re-enter Password Re-enter the new password to confirm.

7. Inthe Password field, enter the password.
In the Re-enter Password field, re-enter the password.

Click Submit.
OR
Click Cancel to cancel the transaction.

10. The success message of resetting the password appears. Click Login to log in to the
application.

Home
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8. Session Summary

Session Summary

The option used by the user to check the log of transactions and login details for the previous five
logins. The user can view the entire session summary of the previous five logins, login and logoff
date and time for each session, channel in which transactions are carried out in each session
along with the IP address of the channel.

How to reach here:

Dashboard > Toggle Menu >Session Summary

Session Summary

= ZigBank

Session Summary

Start Date & Time

» 20Nov 2017 11:26:13 AM

v

20Nov 2017 10:10:46 AM

v

20Nov 2017 0%:25:10 AM

v

20Nov 2017 06:13:17 AM

v

20Nov 2017 05:39:40 AM

Page | 1 of 1 (1-50f5items) 1

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

Start Date & The start date and time of the session.

Time

End Date & The end date and time of the session.

Time

Channel The channel of access for the session (Desktop Browser / Mobile /

End Date & Time

20Nov 2017 11:26:13 AM

20Nov2017 10:17:45 AM

20 Nov 2017 10:04:12 AM

20Nov 2017 06:16:50 AM

20 Nov 2017 05:56:28 AM

Application etc.)

IP Address IP address of the channel.

Channel

Desktop Browser

Desktop Browser

Desktop Browser

Desktop Browser

Desktop Browser

85
Q = (rogout

IP Address

192.0.2.1

192.02.3

192.02.191

192.0.2.75

192.0.2.57

User Manual Oracle Banking Digital Experience Corporate Customer Services
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1. Click Pagainst a specific record to view the details of that session. The session details
appear.
OR
Click OK to navigate to the Dashboard screen.

Session Summary - Details

= = ZigBank Dashboard Trends Payments Q= () Logout

Session Summary

Start Date & Time End Date & Time Channel IP Address

» 22Dec201707:42:57 AM 22Dec 2017 07:42:57 AM Desktop Browser 192.02.1

» 22Dec201707:35:53 AM 22Dec 2017 07:40:27 AM Desktop Browser 192023

» 22Dec201707:31:50 AM 22Dec 2017 07:34:57 AM Desktop Browser 19202191

4 22Dec201706:52:07 AM 22Dec 2017 06:59:53 AM Desktop Browser 192.0.2.75
Transaction Name Status Transaction Date & Time
Request Demand Deposit Statement Success 22 Dec 2017 06:55:21 AM

» 22Dec201706:49:01 AM 22Dec2017 06:49:01 AM Desktop Browser 192.0.2.75

Psge 1 of1 (1-60f6items)

Copyright © 2006, 2017, Orade and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

Start Date & Time The start date and time of the session.

End Date & Time The end date and time of the session.

Channel The channel of access for the session (Desktop Browser / Mobile /

Application etc.).
IP Address IP address of the channel.
Session Summary - Details
Transaction Name Name of the transaction, which is accessed in the session.
Status Status of the transaction.

Transaction Date & The date and time of the transaction.
Time

Home
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9. My Profile

Using this option, the user can view his profile details. View the Primary Party ID, last login time,
email id, phone number, and date of birth and address of the user. This helps the user to see
what is the detail maintained at bank, so that if bank wants to reach out to user, they can do so by
the details provided here.

Pre-requisites
e User must have a CASA account with bank with online banking enabled.

e Other features related to accounts must be supported by core banking system and all the
details are fetched from the system.

Features Supported In Application

¢ View the details about user, such as name, email, phone number as registered with the
bank

How to reach here:

Dashboard > Toggle Menu > My Profile

Profile
= » ZigBank Q =R Oogout
My Profile

] Downloadfile

ae

Sinopec Corp

Last Login Time
05 Dec 2017 06:17:00 AM

Email
mus™

Address
22 Chaoyangmen North Street,, Chaoyang District, Beijing, CHINA

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

User Name Name of the user who is currently logged in.
Last Login Time The date and time of the last login of the user.
Email Email id of the user.
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Field Name Description

Phone Number The mobile number of the user.
Date of Birth Date of birth of the user.
Address Address of the user.

1. Click OK to navigate to the previous screen.
OR

] [_ﬂ Download file )
Click to download the user details.

FAOsS

1. Can the user edit his profile information?

No, user cannot edit his profile information; he can only view the profile details.

Home
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10. E-Receipts

E-receipts are electronic receipts that are generated for a transaction from the confirmation page.
E-receipts are proof of payment, showing that a payment or a transaction has been done in your
bank accounts. Alternately e-receipts can be generated from the transaction journey page, on the
dashboard — for all completed transactions.

An e-receipt displays the transaction name, transaction details along with date and time stamp.
It's a configurable feature; the user can view the E-receipt button on the transaction only if it is
configured (this is done by the bank, when the user requests for the feature)

Pre-requisites
e User has a Current and/or Savings account with the bank with online banking enabled
e The E-receipts maintenance is configured, for the user by the admin.
Features Supported In Application

e Provide e-receipts for a transaction

10.1 Example for e-receipt generation

To transfer the money to existing payee:
1. Inthe Transfer Type field, select the Existing Payee option.
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Make Payment - Existing Payee
= 2 ZigBank Q=P (O Logout

Make Payment

Transfer Type

Q ExistingPayee @ My Accounts

Payee

ITSparowNick1 ~

ITSparowNick1

Account Number Account Type Account Name
IC477ICGI7877 International Adam Lambe

Bank Details

272375, ANGLO IRISH BANK CORPORATION PLC, 18-21, SAINT R .
STEPHEN 'S GREEN Transferring money is

convenient, fast and secure via

Transfer From
oocc000000x0014 e

Balance:£181,791.25

Amount

GBP ~ £1,000.00

the ZigBank Transfer Money
service.

Using this service you can transfer money
from your ZigBank savings or current
account to any of your registered payees
across the globe. ZigBank also enables you
to transfer money to your friends’ Email,

View Limits Mobile Number or Facebook accounts in
case you don't have their account
Transfer When information handy.
®) Now Later Want to make an account transfer now

Correspondence Charges

PAYEE ~

but have not yet registered the payee?
No problem! Use the Zigbank Adhoc

Transfer service to transfer money to any
bank account by simply specifying the

account number and supporting bank and
branch information. This service also

Payment Details allows you to register the payee for future
use, once you have made the transfer.

Against PO088%
gains Did you know?

You can also initiate multiple transfers
towards numerous payees at once. All you
have to do is select the Multiple Transfers
Contract ref 09312 option to get started.

Note (Optional)

62 Characters Left

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

2. From the Payee list, select the appropriate payee. The account maintained under payee to
transfer funds appears.

3. From the Transfer From account list; select the account from which transfer needs to be
done.

4. From the Currency list, select the appropriate currency for the amount to be transferred
(applicable for international payees only. For domestic and internal payees, currency gets
defaulted.)

5. Inthe Amount field, enter the transfer amount.
OR
Click the View Limits link to check the transfer limit.

6. Inthe Transfer When field, select the appropriate transfer date.

a. If you select the Now option, transfer will be done on same day.
OR
If you select Later option in the Transfer On field, select the appropriate future date for
transfer.

7. From the Correspondence Charges list, select the appropriate option (applicable for
international payees only)
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11.

E-Receipts

From the Payment Details list, select the appropriate purpose of transfer (applicable for
international payees only)

Click Pay to initiate payment.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

The Make Payment - Review screen appears. Verify the details, and click Confirm.
OR

Click Cancel to navigate to the Dashboard Screen.

OR

Click Back to navigate back to the previous screen.

The success message of payment along with the transaction reference number, status,
Transfer To, Amount, Account Number, Account Type, Transfer From and Transfer When.
OR

Click Go To Dashboard to go to the Dashboard screen.

OR

Click Add Favorite to mark the transaction as favorite. The favorite transaction is added.
For more information, click here.

OR

Click Set Repeat Transfer to repeat the transaction. For more information, click here.
OR

Click the e-Receipt link to download the electronic receipt.

User Manual Oracle Banking Digital Experience Corporate Customer Services

58



E-Receipts

E-receipt

= ZigBank

General Elecinc 28 Nov 2017 11:49:48

INTERNAL PAY NOW

Reference Number AT30OUPA14002CCZT

Transfer to Mark & Spencer

Account Type Internal

Account Number O AA XK KKK D028

Account Name Mark & Spencer

Transfer From XOOOOXX XX XX 0027

Amount GBP 10.00

Transfer When 02 Jan 2014

Purpose Transaction is a general cash management
instruction.

MNote

This is computer generated receipt no signature required.
Electronic Receipt owns no official legal effect, You may go to branch to get the paper receipt.

FAQsS

1. Can the user download or print e-receipt?

Yes, the user can download or print e-receipt.

Home
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11. Security Settings
Following options in security settings are available in the application:
e Change Password
e  Set Security Questions
e Alternate Login

. Push Noaotifications

11.1 Change Password

User may have revealed the password to someone or for account security purpose may want to
change the password of his account. This feature allows the existing users of the bank to change
their password.

Pre-requisites
User must have existing login credentials
Features Supported In Application

e Changing of old password to new Password

How to reach here:

Dashboard > Toggle Menu > Security Settings > Change Password

Change Password

= = ZigBank Q =" () Logou

Security Settings

Change Password Set Security Question Alternate Login Push Notifications

Please change your password for security reasons.
Current Password

Password Conditions

Submit Cancel

~ Must include upper case,lower
case.numbers,and special characters

~ Have atleast 1 uppercase letter(s), 1
lowercase letter(s),1 number(s),and 1 special

character (@.#.5,%.8)

~ Not contain identical (aaa) and consecutive
(abc)characters more than 5

~ Not beacommeon password

Copyright ® 2006, 2017, Oracle andior its affiliates. Al rights reserved. | Security Information | Terms and Condilions
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Field Description

Field Name Description

Old Password Old password for channel access.
New Password New password for channel access.
Re-enter Password Re-enter the new password to confirm.

To reset the password:
1. Inthe Old Password field, enter the password.

2. Inthe New Password field, enter the password.
(See Password Condition section on the application screen to view the policy of setting a
new password.)

In the Re-enter Password field, re-enter the password.

Click Submit.
OR
Click Cancel to cancel the transaction.

5. The success message of changing the password appears. Click Login on confirmation
screen to log in to the application.

Note: Password Conditions gets highlighted in green if the user's password is meeting the
Password Policy criteria and similarly in Red if the password is not as per the Password Policy

maintained.
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11.2 Set Security Questions

Security Settings

Using this option, the user can choose the security questions and maintain the corresponding
answers. User will be asked to answer these questions to as the second level of authentication to

complete the transaction.(if 2FA is configured by Bank/System admin)

How to reach here:

Dashboard > Toggle Menu > Security Settings > Set Security Question

As a part of first-time set-up of Security Questions, the user selects security questions, from those
maintained in the application and provides the answers to these. He saves the answers. At the
time of authentication, he’s asked these questions and he has to provide an answer that matches

with the one he had saved earlier, as a part of the second level of validation.

User Security Question Setup

= A ZlgBank Dashboard Trends Payments Q =~ O Logout
Security Settings
Change Password Set Security Question Alternate Login Push Notifications

User Security Questions has not been set up yet
© Setupnow

Note

Security questions works as an added layer of security that
helps in protecting your account against fraudulent
activities.

You must:
» Choose answers that are difficult for others to guess

= Choose questions which you have not answered on
public or on social media sites

Copyright ©2006,2017, Oracle and/or its affiliates. All rights reserved.| Security Information | Terms and Conditions

To set up security questions:

Note: Since security questions have not been set-up by the user, message will be displayed

"Security Questions are not set up yet".

1. Click Set up now to set-up security questions. The User Security Question screen appears.
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User Security Question

= ZigBank

User Security Question

Security Question 1

In which state were you born?

Answer 1

Security Question 2

What is the name of your first school? Note

Ansurer 2
Security questions works as an added layer of security that
helps in protecting your account against fraudulent
activities

Security Question 3 You must:

Who is your favorite player? « Choose answers that are difficult for others to guess

= Choose questions which you have net answered on
. . public or on social media sites
Answer 3

Security Question 4

What is your favorite color?

Security Q

In Which year you were born?

Copyright @ 2006, 2017, Oracle and/or its affliates. All rights reserved. | Security Information | Terms and Conditions.

Field Description

Field Name Description

User Security Questions

Security Question Questions available for selection to add to the set.

Answer The answers corresponding to the security question.
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Security Settings

. From the Security Questions list, select the appropriate security question to be added in set.
3. Inthe Answers field, enter the answers corresponding to the security question.

. Click Save to save the changes made.

OR

Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR

Click Back to go back tom previous screen.

. The User Security Question — Review screen appears. Verify the details, and click Confirm.

OR

Click Back to make the changes if any.

The User Security Question — Edit screen with values in editable form screen appears.
OR

Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

The success message of submitting the request appears.

Click OK to complete the transaction and navigate back to ‘Dashboard’.

Security Questions - Edit

If the user has already set-up of Security Questions, the application displays the list of security
guestions. It also allows the user to modify the set of security questions.

To edit the set of security questions:

1. Navigate to Set Security Questions screen, Set Security Question- View screen appears.

User security questions - View

— ~ ZigBank Q  =° (iogout

Security Settings

Change Password Set Security Question Alternate Login Push Notifications

In which state were you born?

‘What is the name of your first school?
Who is your favorite player?

What is your favorite color?

In Which year you were born? Note

Security questions works as an added layer of security that
helps in protecting your account against fraudulent
aclivities

« Choose answers that are difficult for others to guess
+ Choose questions which you have not answered on
public or on social media sites

Gopyright ® 2006, 2017, Oracie and/or its affiiates. Allrights reserved. | Security Information | Terms and Conditions
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Field Description

Field Name

Security Settings

Description

User Security Questions- View

User ID

User ID of the logged in user.

Security Questions The list of security question, which is the existing set, for the user

2. Click Edit to make the changes if any. The User Security Question — Edit screen with values
in editable form appears.

OR

Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

OR

Click Back to go back to previous screen.

User security questions - Edit

= = ZigBank Q  =° (iogout

User Security Question

Security Question 1

In which state were you born?

Answer 1

Security Question 2

What is the name of your first school?

Answer 2

Security

Wheo is your favorite player?

Security Question 4

What is your favorite color?

Security @

In Which year you were born?

Note

Security questions works as an added layer of security that
helps in protecting your account against fraudulent
activities

You must
« Choose answers that are difficult for others to guess

« Choose questions which you have not answered on
public or on social media sites

Gopyright ® 2006, 2017, Oracle and/or s afiiiates. All rights reserved. | Security Information | Terms and Conditions
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Security Settings

Field Description
Field Name Description
User Security Questions- Edit

Questions  The list of security question, which is the existing set, for the user.

3. From the Security Questions list, view the existing questions. Modify if required.
4. In the Answers field, enter the answers corresponding to the security question.

5. Click Save to save the changes made.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to go back to the previous screen.

6. The User Security Question— Review screen appears. Verify the details, and click Confirm.
OR
Click Back to make the changes if any.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

7. The User Security Question— Edit screen with values in editable form screen appears.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
The success message of security question setup appears along with the transaction reference
number.
Click OK to complete the transaction and navigate back to ‘Dashboard’.

11.3 Alternate Login

This option lets the user to disable his alternate login options (Touch ID/PIN/Pattern) incase if he
loses his phone/device (on which his mobile application was installed) and wants to disable his
alternate login to prevent it from getting misused by anyone.

How to reach here:

Dashboard > Toggle Menu > Security Settings > Alternate Login
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Security Settings

Alternate Login

= o ZigBank Q (= O Logout

Registered Devices

Change Password Set Security Question Alternate Login Push Notifications

Android Devices

i0S Devices L,

Note: Unregistering will disable alternate login from all devices.

Copyright @ 2006, 2017, Oracle andior its affiliates. All ights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

Android Devices All the android devices on which the user has installed the application.

iOS Devices All the iOS devices on which the user has installed the application.

1. Click the Android Devices toggle button to un-register.
User’s alternate login gets disabled from all the android devices on which he has installed
the application.
OR
Click the iOS Devices toggle button to un-register.

User’s alternate login gets disabled from all the iOS devices on which he has installed the
application.

11.4 Push Notification

This option lets the user to disable receiving alerts via push notification.

How to reach here:

Dashboard > Toggle Menu > Security Settings > Push Notification
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Security Settings

Push Notification

'ZigBank Dashboard Trends Payments Q = () Logout

Alternate Login

Change Password Set Security Question Alternate Login Push Notifications

Android Devices

«
i0S Devices D

Note: Disabling the service will unregister the device from receiving alerts via
push notifications.

Copyright © 2006, 2017, Oracle and/or its afflates. All rights reserves. | Security Information | Terms and Conditions

Field Description
Field Name Description

Android Devices All the android devices on which the user has installed the application.

iOS Devices All the iOS devices on which the user has installed the application.

1. Click the Android Devices toggle button to un-register.
User’s notification alerts gets disabled from all the android devices on which he has
installed the application.
OR
Click the iOS Devices toggle button to un-register.
User’s notification alerts gets disabled from all the iOS devices on which he has
installed the application.

FAQsS

1. If  have more than one iOS devices and | need to deregister one of my devices from
the Zigbank application, can | do so using 'Registered Device' option?

If you disable 'iOS Devices' in the 'Register Device' option, it will disable your alternate login
from all the devices. You need to re-install the application if you want to use it again on that
device.

2.  Why thereis a need to unregister the devices?

The unregistering of devices is done in case you have lost your device and you want to
disable your alternate login from that device to prevent any misuse of your Bank account.

Home
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12.

Security Question Authentication

Security Question Authentication

The security question is configured as two factor authentication mechanism and as per the level
of authentication configured, it is executed. User has to answer the security questions to execute
the transaction successfully.

For security question authentication:

1. Inthe transaction review screen, verify the details, and click Next.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

The 2 Factor Authentication (2FA) screen appears

3. For the Security Question - 2F Authentication, in the Answers field, enter the answers
corresponding to the security question

Security Question Authentication

117

= 2 ZigBank Q = (O logout

Security Question

What is your mother's maiden name?

What is the name of your first pet?

Copyright Model Bank Ltd. All Rights Reserved | Security Information | Terms and Conditions

Field Description
Field Name Description
Questions The list of security questions set for the 2F authentication.

Answer The answers corresponding to the security question.

4. Click Next to go to the next level of authentication (if applicable).
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

5. Complete the 2 Factor Authentication, and click Confirm

The success message appears along with the transaction reference number.
Click OK to complete the transaction and navigate back to ‘Dashboard’.

OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

Home
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13.

One Time Password Authentication

One Time Password Authentication

One Time Password is a second factor authentication method. It is a unique code that can be
used only once. A verification code is sent to the registered mobile number or email ID of the
account holder. User has to enter the received code to complete the process. User can click on

Resend Code, to receive the code again (if not received or expired).

For OTP verification:

1. Inthe Verification Code field, enter the code as received.
OR
Click Resend Code, if you wish to receive the verification code again or your verification
code got expired.

Verification

= % ZigBank Bliogn

Verification
Averification code has been sent to your email/mobile. Please enter that code below to complete the process

Verification Code

..........

Resend Code

Did not get the code?

m cence!

Copyright ZigBank Ltd. All Rights Reserved | Security Information | Terms and Conditions

Field Description

Field Name Description
Verification The code sent to the customer’s registered email id or on their mobile
Code number.

2. Click Submit.

3. On successful authentication, the user is allowed to proceed with the transaction.
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One Time Password Authentication

FAOS

1. Why is there a need for a One-Time Password (OTP)?

An OTP helps to protect against online fraud. It is a secure way to authenticate whether a
customer who is making an online transaction is the rightful owner of the credit / debit card
being used.

2. When do | key in the OTP and how do I receive the OTP?

When you make an online transaction using your credit/debit card, OTP is set up will be
required. OTP will be sent to your mobile phone via SMS or email.

Home
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14.

14.1

Mailbox

Mailbox

Mailbox is a two way communication channel between the Bank Administrator and the business
user. Mailbox shows the list of messages to the user with date and time, message subject and
content. Customers can send mail messages to the bank with specific pre-defined subjects for
their queries / complaints / feedback, via the secured mailbox facility which will be delivered to
either OBDX Bank administrator or to the UBS user (using UBS Interactions Module) depending
upon the day 0 configuration.

In addition customers can view alerts generated and sent by the Bank on various events.
Prerequisites:

e User has a valid account or relationship with bank with online banking enabled
Features Supported In Application
The major components of mailbox are:

e Compose — This allows customer to select predefined subject and initiate a mail with
queries/ complaint/ feedback.

e Inbox - where customers can view messages replied by bank administrators. And also can
reply and delete these mails.

e Sent Mail folder- This allows user to view the mails sent by logged in user. Also an option
is provided to delete the mails.

e Deleted Mail Folder - This allows the user to view mails deleted from user’s inbox and sent
folders. User can permanently delete the mails.

o Alerts — View alerts sent by the bank to the logged in user's mailbox. The user has an
option to delete the alerts.

¢ Notifications - This section allows the user to view all the notifications sent by the bank.

How to reach here:

Dashboard > Toggle Menu > Mailbox > Mails
OR

Dashboard > Click @ >View All > Mails

Mails
The Mails functionality is subdivided into the following sub-sections:
e Compose Mail: initiate new mail about any issue, query or feedback
e Inbox: View messages received
e Sent Mail: View the messages that have been sent by the by logged in user

e Deleted Mail: View the messages deleted by logged in user from Inbox and Sent Mail
folder
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Mailbox

Mailbox - Mails

= ~ ZigBank Q 5° ()Logout

Mailbox
Compose Mail S
Subject Received
| B Inbox

Open New Bank Account 12 Dec 2017 12:26:52 PM

<7 SentMail

M Deleted Mail Education Loan 11Dec 2017 04:56:01 PM
Others 11Dec 2017 02:58:05 PM

Page 1 of1 (1-3of3items)

Copyright ©2006, 2017, Oradle and/or its affiliates. All rights reserved. | Security Information | Terms and Cenditions

Field Description
Field Name Description

Compose Mail An option to compose new mail.

Inbox Lists the messages replied by Bank.

Sent Mail List the messages sent by logged in user.

Deleted Mail List the messages deleted by logged in user from Inbox and Sent Mail.
Subject The descriptive synopsis of the message received in Inbox.

Click the link to access the message details

Received Date and time when the message was received in Inbox.

To access the mails:
1. Click the required option.

a. If you click the Inbox option, the Mailbox screen with received messages appears;
click individual message to view the details.

b. If you click the Sent Mail option, the Mailbox screen with sent messages appear;
click individual message to view the details.

c. If you click the Deleted Mail option, the Mailbox screen with deleted messages
appears; click individual message to view the details.
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Mailbox

2. Click the header to sort the records according to ascending or descending order.
OR

Click < to refresh the mailbox.

OR

To delete multiple messages, select the check box(s) and click z .
14.1.2 Compose Mail

The user can initiate a mail communication with the bank, through this option. However there is
no option to enter recipient’s email id. For sending a mail to the bank, user needs to select the
intended account and the subject for which the message has to be sent. Doing so, helps bank to
direct the user’s concern / query to the desired team for quicker and accurate resolution.

How to reach here:

Dashboard > Toggle Menu > Mailbox > Mails
OR

Dashboard > Click EI >View All > Mails> Compose Malil

To send a message:

1. Click Compose Mail. The Mailbox screen appears.

Mail Box
— 1 15
= # ZigBank Q&= () Logout
Mailbox
Change Communication... 5 Bakers corporstion
| B4 Inbox Hi,
ﬂ Sent Mail Kindly change my communication address as below:
m‘[ Deleted Mail R&S Steel Works

12 Park Street
Rovyal Palms
Mumbai - 40093456

884 Characters Left

Copyright © 2006, 2017, Oracle and/or its affliates. All ights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

Category Select the category/ subject related to which the message has to be sent.
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Mailbox

Field Name Description

Party Select the party with the reference to which the message has to be sent.

Message The text message to be sent to the bank.

From the Category list, select the appropriate option.
From the Party list, select the desired party.
In the Message section, enter the message.

Click Send.
The success message appears.

14.1.3 Mailbox — Inbox

Click on Inbox to view the messages received. Click on the sender’'s name, to view the individual
message.

o > w0 N

To view the received mails:
1. Inthe Mailbox screen, click the Inbox option.

2. The Mailbox screen with received messages list appears; click individual message to view
the details.

Mailbox — Inbox Message Details

= 2 ZigBank Q  &=° riogout

Mailbox
From : Accounts Department
I B4 Inbox Sent:12 Dec 2017 12:26:52 PM
Subject : Open New Bank Account
V Sent Mail go to branch for this purpose
Tl Deleted Mail

From : ritwick maker

Sent: 12 Dec 2017 06:32:54 AM
Subject : Open New Bank Account
hi

iwant to open a new account

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description
Message Details

From Name of the sender who has sent the mail.
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Mailbox

Field Name Description
Sent Date and time on which the message was received.
Subject Subject of the received message.

Mail Chain  The message record contains:
e Actual contents of the message
e Date and time on which each message was sent

e  Sender of the message, that is the bank admin or the user

Note: A mail chain is formed when a user sends a mail to bank
administrator and he replies back.

3. Click the required message that you want to view.
OR

Click the header to sort the records according to ascending or descending order.
OR

Click G to refresh the mailbox.
OR

Select message and click Z to delete the message.

The Mailbox screen with detailed message record appears; click Reply if you want to reply
to the received message.

OR

Click Delete to delete the message.

OR

Click Go Back to navigate to the previous page.
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Mailbox

Mailbox — Inbox Reply Message

= ~ ZigBank Q 5%°  (Logout

Mailbox
Hi,
| B< Inbox
Thanks for the information.
<7 SentMail

T Deleted Mail

968 Characters Left ~

From : Accounts Department
Sent: 12 Dec 2017 12:26:52 PM
Subject : Open New Bank Account
go to branch for this purpose

From : ritwick maker

Sent: 12 Dec 2017 06:32:54 AM
Subject : Open New Bank Account
hi

iwant to open a new account

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

Message - Reply
This section displays the reply section.

Message The message to be sent to the bank.
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14.1.4 Mailbox — Sent

Mailbox

This option displays all the messages sent by the user. The messages are either sent to the UBS,
if the mailbox is configured with the interaction module of UBS or sent to the OBDX system if the

mailbox is configured with the OBDX.

To view the sent messages

1. Inthe Mailbox screen, click Sent mail option.

2. The Mailbox screen with sent messages list appears; click individual message to view the

details.

Mailbox — Sent Mails

= = ZigBank Q 5=° (iogout

Mailbox

Compose Mail (e]

Inbox

| <7 sentMail

T Deleted Mail

Subject
Open New Bank Account
Education Loan
Education Loan

Apply for New Credit Card

Page 1 of1 (1-4of 4items)

Sent

12 Dec 2017 12:02:54 PM

11 Dec 2017 04:39:02 PM

11 Dec 2017 04:16:04 PM

11 Dec 2017 04:02:56 PM

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description
Subject Subject of the message.
Sent Date and time on which the message was sent.

3. Click the required sent message that you want to view.

OR

Click the header to sort the records according to ascending or descending order.
OR

Click < to refresh the mailbox.

OR

To delete multiple mails, select the check box (s) against the mail, and click

the message.
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Mailbox

4. The Mailbox screen with detailed message record appears; click Reply if you want to reply
the received message. The success message appears.
OR
Click Delete to delete the message.
OR
Click Go Back to navigate to the previous screen.

14.1.5 Mailbox — Sent Mails — Details

= =2 ZigBank Q= () iogout

Mailbox

From : ritwick maker
B4 Inbox Sent: 12 Dec 2017 12:02:54 PM
Subject : Open New Bank Account
< SentMail i
iwant to open a new account
T Deleted Mail

Copyright 2006, 2017, Oracle and/orits affliates. All rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

Message Details

This section displays the detailed message.

From The name of the sender who has sent the mail.
Sent Date and time on which the message was sent.
Subject Subject of the sent message.

Mail Chain  The message record contains:
e Actual contents of the message
e Date and time on which each message was sent

e  Sender of the message, that is the bank admin or the user

Note: A mail chain is formed when a user sends a mail to bank
administrator and he replies back.
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14.1.6

Mailbox

Field Name Description

Message - Reply
This section displays the reply section.

Message The message to be sent to the bank.

1. Click the required sent message that you want to view.
OR

Click the header to sort the records according to ascending or descending date.

2. The Mailbox screen with detailed message record appears; click Reply if you want to reply
to the received message. The success message appears.
OR
Click Delete to delete the message.
OR
Click Go Back to navigate to the previous page

Mailbox — Deleted Mail

This option displays all the messages that are deleted by the user from Inbox and Sent Mail
folders.

To view the deleted messages

1. Inthe Mailbox screen, click Deleted Mail option.

The Mailbox screen with deleted messages list appears; click individual message to view the
details.

Mailbox — Deleted Mail

= = ZigBank Q 5=° (iogout

Mailbox

Compose Mail a3

B4 Inbox
<7 SentMail

| T Deleted Mail

Subject Received

Open New Bank Account 12Dec 2017 12:26:52PM

Page 1 of1 (1of litems)

Copyright © 2006, 2017, Oracle and/or its affiliates. All ights reserved. | Security Information | Terms and Conditions
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Mailbox

Field Description

Field Name Description
Subject Subject of the message.
Received Date and time on which the message was received.

2. Click the required sent message that you want to view.
OR

Click the header to sort the records according to ascending or descending order.
OR

Click G to refresh the mailbox.
OR

To delete multiple mails, select the check box (s) against the mail, and click T to delete
the message permanently.

3. The Mailbox screen with detailed message record appears; Click Delete to delete the
message.
OR
Click Go Back to navigate to the previous page.

Mailbox — Deleted Mail Details

= o ZlgBa nk Dashboard Trends Payments Q =% ® Logout
Mailbox

From:Morgan Dean

B4 Inbox Sent: 13 Dec 2017 02:04:34 AM
Subject : Change Communication Address
Hi,

<7 SentMail
Kindly change my communication address as below:

T Deleted Mail

R& S Steel Works

12 Park Street
Royal Palms
Mumbai - 40093456

Copyright © 2006, 2017, Oracle and/or its affliates. All ights reserved. | Security Information | Terms and Conditions
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Mailbox

Field Description
Field Name Description

Message Details

This section displays the detailed message.

From The name of the sender who has sent the mail.
Sent Date and time on which the message was sent.
Subject Subject of the message.

Message Contents The contents of the message.

4. Click Delete to delete the message.
OR
Click Go Back to navigate to the previous page.

14.2 Alerts

Under this section, all the alerts which are auto generated and sent to the logged in user will be
displayed. User is not allowed to reply to the alerts received in the mailbox. Number of unread
alert count if any will also be shown in this section.

How to reach here:

Dashboard > Toggle Menu > Mailbox > Alerts
OR

Dashboard > Click EI >View All > Alerts

To view the alerts:

1. The alert section displays list of all the alerts received by the user.
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Mailbox

Alerts
= # ZigBank Q &= (Miogout
Alerts

Subject Received

Transaction Approved 12 Dec 2017 03:56:37 AM
Transaction Approved 12 Dec 2017 03:56:37 AM
Transaction Approved 12 Dec 2017 03:56:37 AM
Transaction Partially Approved 12 Dec 2017 03:52:49 AM
Transaction Partially Approved 12 Dec 2017 03:52:49 AM
Transaction Partially Approved 12 Dec 2017 03:48:43 AM
Transaction Pending Approval 12 Dec 2017 03:23:51 AM
Transaction Partially Approved 12 Dec 2017 03:16:13 AM

~

Transaction Partially Approved 12 Dec 2017 03:16:11 AM

Page 1 of1 (1-90of Zitems)

Copyright ©.2006,2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description
Subject Subject of the alert.
Received Date and time on which the alert was received.

2. Click individual alert to view the details.

OR

Click the header to sort the records according to ascending or descending date.
OR

Click < to refresh the mailbox.
OR

To delete multiple alerts, select the check box (s) against the mail, and click 0] to delete
the message.
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Mailbox

Alerts Details

2 ZigBank Q
Alerts
Transaction Approved

12 Dec 2017 03:56:37 AM

Dear Customer,
Internal Transfer - Record Level Approval initiated by Sean Puffy Combs has been approved by Reb Ross Lowe. The reference number for this transaction is 111266D07E41.

Regards

Customer Service - .
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14.3 Notifications

Mailbox

This section lists all the notifications received by the logged in user. The user can view the
detailed notifications but cannot reply to these notifications. Number of unread notification count if

any will be shown in this section.

How to reach here:

Dashboard > Toggle Menu > Mailbox > Notifications
OR

Dashboard > Click EI >View All > Notifications

To view the notifications:

1. Click the Notifications tab. The Notification section displays list all notifications.

Notifications

= ~ ZigBank Q 5° () Logout

Notifications

(&)

Subject
Own Your Dream Car with Car Loan

Savings Account - A convenient, safe and rewarding experience
Apply for Credit Card 1!

My Goals - Personal Finance Planning Tool

© © ¢ © @

Personal Loan Starting 10.75

Page 1 of1 (1-50f5items)

Copyright © 2006, 2017, Oracle and/or its affiliates_ All rights reserved. | Security Information | Terms and Conditions

Received

11Dec 2017 12:00:00 AM

11Dec 2017 12:00:00 AM

11 Dec 2017 12:00:00 AM

11Dec 2017 12:00:00 AM

11Dec 2017 12:00:00 AM

Field Description

Field Name Description
Subject Subject of the notification.
Received Date and time on which the notification was received.
2. Click individual notification to view the details. The detailed message appears.
OR
the header to sort the records according to ascending or descending date.
OR

Click G to refresh the notifications.
OR
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Mailbox

To delete multiple notifications, select the check box (s) against the notification, and

click T to delete the message.

Notification Details

= 2 ZigBank Q. 5° () Logout

Notifications

11 Dec 2017 12:00:00 AM

Own Your Dream Car with Car Loan

upto 100% ex-showroom price & Zero Foreclosure charges*

Copyright ©.2006,2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

Notification Details

Subject Subject of the notification.
Received Date and time on which the notification was received.
Message Message body of the notification.
3. Click Delete to delete the notification. The delete warning message appears.
OR

Click Go Back to navigate to the previous page.
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Mailbox

FAOS

1. Can the user initiate a new mail?

Yes, users of the bank can initiate mails by accessing compose mail option through
secured mailbox. All the mails are targeted to Bank Administrator only.

1. Can the user delete multiple mails?

Yes, the user can select multiple mails, by checking against the mails and then click on
delete.

2. Can the users retrieve the deleted mails?

Deleted mails from inbox and sent mail folder will be stored in Deleted Mails folder. User
can view the details of deleted mail. Mails will get permanently deleted from user’s view if
further deleted from ‘Deleted Mail folder’.

3. Canthe user send areply to the alerts sent by the Bank?

No, users will not be able to reply to the alerts sent by the bank (these alerts are auto
generated by system)

Home
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15.

Limits

Limits

Using this option, user (Maker or Approver) can view the daily limits utilized or available for use.
The Maker can view his transaction initiation monthly and daily limits, while the approver can view

the approval limits allocated to him / her at user level and party level.
The limit has two tabs:

e User Limit

e Corporate Limit

Pre-requisites

Valid limits set up for various transactions.

Features Supported In Application
e View user transaction limits (Daily/Monthly)

e View corporate transaction limits (Daily/Monthly)

How to reach here:

Dashboard > Toggle Menu > Limits
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Limits

Limits — User Limit

Limits
User Limit Corporate Limit
Mixed Payment - FileLevel  Dally Count 1000 Daily Limit £1,000.000.00
Appraval t ,
+£0.01 o 1000 000 £1,000,000.00
Utilised Remaining  Utilised Remaining
£100,000.00
Internal Transfer - File Daily Count 1000 Daily Limit
Level Approval Toral
£0.01 o 1000 000
Utilised Remaining  Utilised
st £100,000.00
Domestlc UK Payment - Dally Count 1000 Daily Limit £1,000,000.00
NON URGENT t:
amount £0.01 o 1000 0.00 £1,000,000.00
Utilised Remaining  Utilised Remaining
£100,000.00
Domestic Payment -NEFT  Daily Count 1000 Daily Limit £1,000,000.00
+£0.01
1000 000 £1,000,000.00
£100,000.00 Utilised Remaining
External Transfer Daily Count 1000 Daily Limit £1,000,000.00
+£0.01
o 1000 000
£100,000.00 Utilised Remaining Utilised .
PeerToPeer Transfer Daily Count 1000 Daily Limit
+£0.01
o 1000 000
£100,000.00 Utilised Remaining Utilised
International Payout Dally Count 1000 Daily Limit
+£0.01
o 1000 000
£100,000.00 Utilised Utilised
Self Transfer Daily Count 1000 Dally Limit
+£0.01
o 1000 000 £1,000,000.00
£100.000.00 Utilised Remair Utilised 4
Monthly Count 40 Monthly Limit £10.000,000,000.00
- I
38 £3154 £9.999.999.965.46
Utilised Remaining  Utilised Remaining
Domestic UK Payment - Daily Count 1000 Daily Limit £1,000,000.00
FASTER 2
+£0.01 o 1000 000 £1,000,000.00
Utilised Remaining  Utilised Remaining
£100,000.00
Domestic Payment - File Daily Count 1000 Daily Limit £1,000,000.00
Level Approval L v ~
£0.01 [ 1000 000 £1,000,00000
Utilised Remaining Utilised Remaining
+£100,000.00
QR Payment Daily Count 15 Daily Limit £5.000.00
£1.00
o £5,00000
£5,000.00 Utilised Remaining
Monthly Count 60 Monthly Limit £25.000.00
o &0 0.00 £25,000.00
Utilised Remaining  Utilised Remaining
Internal Transfer Daily Count 1000 Daily Limit
amoue £0.01
o 1000 0.00
nt£100,000.00 Utllised Remaining Utilised
Domestic Payment - IMPS Daily Count 1000 Daily Limit
amouer £0.01
o 1000 0.00
nt£100,000.00 Utllised Remaining Utilised
Domestic Draft Daily Count 1000 Daily Limit £1,000,00000
+FO.01
o 1000 0.00 £1,000,000.00
£100,000.00 Utllised Remaining Utilised Remalning
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Field Description
Field Name Description
Transaction Name of the transaction.

Minimum Amount  The minimum transaction amount for a particular transaction.

Maximum Amount  The maximum transaction amount for a particular transaction.

Daily Count
The utilized vs. available limit for the transaction count.

Utilized The utilized limit for the transaction count.
Amount The available limit for the transaction count.
Daily Limit

The utilized vs. available limit for the transactions.
Utilized The utilized limit for the transactions.
Amount The available limit for the transactions.

Monthly Count
The utilized vs. available limit for the transaction count.

Utilized The utilized limit for the transaction count.
Amount The available limit for the transaction count.
Monthly Limit

The utilized vs. available limit for the transactions.

Utilized The utilized limit for the transactions.

Amount The available limit for the transactions.

1. Click OK to navigate to the previous screen.
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Limits - Corporate Limit

Limits

User L

Mixed Fayment - File Level
Approvat

£0.01
£100,000.00

ernal Transter - File
el Approval

+£0.01
£100,000.00

Domestic UK Payment
T

£0.01
£100,000.00

Domestic Payment - NEFT
£0.01
£100,000.00

External Trarsfer

£0.01
£100,000.00

PeerToPess Transfer

+£0.01
£100,000.00

ternational Payout
£0.01
£100,000.00
Sett Transfer

+£0.01
£100,000.00

Demestic UK Pa
ASTER
£0.01

£100,000.00

International Payment -

File Level Approval
£0.01
£100,000.00

Bl Payrme:

+£0.01
£100,000.00

Domestic UK Payment
GENT

+£0.01
£100,000.00
International Draft

£0.01
£100,000.00

Flle Upioad - File
Cancelation

+£0.01
£100,000.00

Domestic SEPA Payment
CREDIT
£001
£100,000.00
Domestic Payment - RTGS
£0.01
£100,000.00

Domestic SEPA Payment
“aRD

+£0.01
£100.000.00

Damestic Payment - IMPS
£0.01
£100.000.00

Damestic Orart

£001
£100,000.00

Corparate Limit

Daily Count

Daily Count
o
Daily Count
o

Daily Count

Daily Count

Daily Count
o

Daily Count

o

Manthly Count

Daily Count
o

Daily Count

Daily Count

Daily Count
o
Daily Count

o
Utilised

Daily Count

Daity Count

Daily Count

Daily Count

Daity Count

o

Daity Count

Daily Limit

1000
Rarmaining

Daily Limit
0.00
Daily Limit

0.00

Daily Limit

1000

100

Rersiring

E
Rusalrdng

1000

1000
Rarmaining

1000
Ramaining

1000

1000

Daily Limit
0.00
Utitized

Dty Limit

0.00

Daily Limit

0.00

Daily Limit
0,00

Monthly Limit

Daily Limit
000

Daily Limit

Daily Limit

000

1000

1000

Daily Limit

o0
urinizea

Daily Lim

0.00
Daity Limic

£1.000,000.00

£1.000,000.00
Roma

£1.000.000.00

£1.000,000.00

£1.000.000.00

£1.000.000.00
Roamaining

£1.000,000.00

£1.000,000.00
Remaining

£1.000.000.00

£1.000.000.00

£1.000,000.00

£1.000,000.00

£1.000,000.00

£1.000,000.00

£1.000.000.00

£1.000.000.00
Raerosisir

£10,000,000.000.00

£9.999.995.958.46
Rl

£1.000,000.00

£1.000,000.00

£1.000.000.00

£1.000

000,00
£1.000.000.00

£1.000.000.00

£1.000,000.00

£1.000.000.00
Romaini

£1.000.000.00

£1.000.000.00
Remaining

£1,000,000.00

£1.000,000.00
Rersbrdrd

£1.000,000.00

£1.000,000.00

£1,000,000.00
£1,000,000.00

£1,000,000.00

£1,000,00000
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Limits

Field Description

Field Name Description

Transaction Name of the transaction.

Minimum Amount  The minimum transaction amount for a particular transaction.
Maximum Amount  The maximum transaction amount for a particular transaction.

Daily Count
The utilized vs. available limit for the transaction count.

Utilized The utilized limit for the transaction count.
Amount The available limit for the transaction count.
Daily Limit

The utilized vs. available limit for the transactions.
Utilized The utilized limit for the transactions.
Amount The available limit for the transactions.

Monthly Count
The utilized vs. available limit for the transaction count.

Utilized The utilized limit for the transaction count.
Amount The available limit for the transaction count.
Monthly Limit

The utilized vs. available limit for the transactions.

Utilized The utilized limit for the transactions.
Amount The available limit for the transactions.
2. Click OK to navigate to the previous screen.

Home
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16.

16.1

16.2

Calculators

Calculators

Calculators are the tools used by the users to arrive at a certain calculation helping to take a
decision with some predefined criteria. Banks can provide details of their products and offers
such as loan interest rates, fixed deposit interest rates, loan tenure etc. through calculators.
Users can also use these calculators to compare different offers and products offered by the
bank.

Oracle banking digital experience provides calculators which banks can offer to their users on
their digital channel. Calculators can be used by customers as well as prospects.

Features Supported In Application
The different calculators are:

e Loan Eligibility Calculator

e Loan Calculator

e  Term Deposits Calculator

e  Foreign Exchange Calculator

Loan Eligibility Calculator and Loan Calculator

The application provides customers with two types of loan calculators — Loan Installment
Calculator and Loan Eligibility Calculator.

The loan Installment calculator enables customers to identity the installment amount payable on a
loan of a certain amount for a specific duration. This calculator is beneficial to customers as it
gives the customer an opportunity to identity whether applying for a loan for a specific amount
and duration is preferable or not.

The loan eligibility calculator enables customers to compute the amount of loan that they are
eligible for based on their monthly income and expenses and also the desired loan tenure and
estimated interest rate.

How to reach here:

Portal Page > Tools & Calculator > Eligibility

1. Select the appropriate calculator.

Loans Calculator

The loans calculator is a simple installment calculator which identifies the monthly installment
amount payable on a loan based on the loan amount, tenure in years and interest percentage.

How to reach here:

Portal Page > Tools & Calculator > Loans
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16.3

Calculators

Loan Calculator

= = ZigBank 2] Login

Amount

£1,000,000.00

For
10 Years

@Interest € yqe P

Loan Calculator

Installment Amount : £13,219.50
Getting a Loan from Zig Bank is

quick and easy.

To ease your burden of paying off

the loan immediately, you can opt for
the EMI (Equated Monthly
Instalment) facility.

To estimate your loan instalment
amount per month, you canuse a
loan calculator.

Copyright © 2006, 2017, Oracle andlorits affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

Amount The amount that the customer wants to borrow from the bank.

For (Period) Desired tenure of the loan in terms of years.

Years

@ Interest Interest rate that bank will charge on the applied loan.

Installment The monthly installment payable on the loan calculated on the basis of the
Amount loan amount, tenure and interest rate specified by the user.

1. Inthe Amount field, enter the loan amount.
2. Inthe For Years field, enter the loan tenure in years.
3. Inthe @Interest field, enter the interest rate.

Click Calculate.
The application calculates and displays the monthly installment of the loan.

Eligibility Calculator

Loan eligibility calculator plays an important role in helping a customer understand their current
position with respect to their borrowing capacity. The calculator enables customers to gain an
understanding of their loan eligibility, considering their average monthly income and expenditure.
It computes the loan amount and repayment amount based on income, expense, interest rate and
tenure of the loan. Loan eligibility is calculated by the application and is displayed to the
customer.

The eligibility is calculated on the basis of:
e  The customer’s average monthly income

e  The customer’s average Monthly Expenditures
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e  Tenure of the loan being inquired applied

. Estimated rate of interest

How to reach here:

Portal Page > Tools & Calculator > Eligibility

Loan Eligibility

= = ZigBank
How Much Loan Can You Get?
Your Average Monthly Income

£50,000.00

Your Average Monthly Expenses

£30,000.00

For How Many Years

5

@lnterest £ 10% >

You can get 2 loan of : £941,146.00
Average Installment : £20,000.02/month

Calculate

Copyright ©.2006,2017, Oracle andor its affiates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name

How Much Loan Can You Get?
Your Average Monthly Income

Your Average Monthly
Expenses

For How Many Years
@ Interest

You can get a loan of

Average Installment

Description

Monthly income of the user.

Loan Eligibility Calculator

Zig Bank calculator provides quick
results regarding your eligibility for
the loan considering factors like
your monthly income and expenses.

Monthly expenditure of the user.

Tenure of loan in terms of years.

Interest rate of the loan.

The amount of loan that the customer is eligible to

borrow.

Calculators

EI Login

Display the estimated monthly installment amount.

In the Your Average Monthly Income field, enter your monthly income.

In the Your Average Monthly Expenses field, enter your monthly expenses.

1
2
3. Inthe For How Many Years field, enter the tenure of loan.
4

In the Interest field, enter the rate of interest.

User Manual Oracle Banking Digital Experience Corporate Customer Services
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Calculators

5. Click Calculate.
The application calculates and displays the eligible loan amount and the average
installment amount.
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Calculators

16.4 Term Deposits Calculator

The Term Deposit calculator gives an indication to the user about the maturity amount which will
be available, if a particular amount is invested at the bank and left for a fixed period of time. It
calculates the total amount of the term deposit at the end of maturity period. The User can
choose amongst different products that which suits his requirements the best.

How to reach here:

Portal Page > Tools & Calculator > Term Deposits

Deposit Calculator

= = ZigBank Bliogin

Term Deposit Calculator
How Much would you like to Deposit

Amount

£200,000.00

Frequency

Years Months Days

3 6 0 .

Deposit Calculator

@Interest < qox 2
Deposit calculator helps you find out
the maturity amount and the
interest you will earn on it after a

You get back: £284,190.23 particular time period.

Term Deposits are considered to be
safe investments.

Calculate

Back To Dashboard

Copyright ©2006,2017, Oracle and/or its affilates. All ights reserved.| Security Information | Terms and Conditions

Field Description
Field Name Description
How Much would you like to Deposit

Amount Total deposit of principal amount for deposit with default
currency.

Frequency - Years/ Months/  Option to specify tenure in terms of Years / Months /

Days Days.
@Interest Interest rate for which the total amount is to be calculated.
You get back The value of your deposit at maturity.

To calculate deposit value at maturity:

1. Inthe Amount field, enter the deposit amount.
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Calculators

2. Inthe Frequency - Years/ Months / Days fields, enter the relevant information.
In the Interest field, enter the rate of interest.

4. Click Calculate.
The Deposit Value at maturity appears.

16.5 Foreign Exchange Calculator

The foreign exchange calculator provides the value of one currency with respect to another
currency. The Calculator displays the converted amount and the currency exchange rate applied.
Exchange rates of only predefined currencies can be viewed by the customer.

Exchange rates for the currency will be fetched online from the host system and calculations will
be done based on the exchange rate retrieved.

Features Supported In Application:

This section allows user to see the value expected for a conversion of currency into other.
e Exchange rate of currencies
e Calculation of amount of currency converted to the other

Pre-Requisites

e Support for the currencies provided by host

How to reach here:

Portal Page > Tools & Calculator > Foreign Exchange > Forex Calculator

Forex Calculator

= = ZigBank 2] Login

Forex Calculator
From
Currency

EUR A4

Amount

€1.00

To Forex Calculator
Currency Calculate currency and foreign
INR ~ exchange rates with Zig
Bank’s currency converter and get
@1EUR=70INR up to date exchange rates.
Amount: £70.00 .

Back To Dashboard

Copyright € 2006, 2017, Oracle and/or its affliztes. All ights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

Current Entity  The name of the entity currently mapped.
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Field Name
From
Currency
Amount

To
Currency

Amount

Calculators

Description

Currency to be sold for which the exchange rate is to be inquired.

Amount for which conversion is required.

Buy currency

Amount (in the To Currency) which you will get post conversion.

To calculate currency exchange rate:

P w DR

From the From — Currency list, select the appropriate currency.
In the Amount field, enter the amount to be converted.
From the To - Currency list, select the currency

To calculate the currency exchange rate, click Convert.

The exchange rate for the currency pair appears.

Home
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17. ATM / Branch Locator

ATM / Branch Locator

Using this option a user can view the address and location of the ATMs and the branches of the
Bank available to serve the user in a certain location. The user is provided with the option to
search for the bank’s ATMs and branches in his vicinity by entering a location. The search results
display the list of ATMs / branches name and distance, from the user's current location.

This feature enables the user to locate the bank’s ATMs/ branches available within a specific
radius of his current location. The user can increase the radius of his search to find more ATMs/
branches. The user can select a Branch / ATM from the search list and on clicking the View
Details icon; the user will be able to view the address and services provided by the specific ATM/
branch. In addition the user can view the detailed directions to the ATM/ branch by clicking Get

Directions, and will also be able to view its location on a map.

Features Supported In Application
. Locate Branches
. Locate ATM

How to reach here:
Login Page > ATM/ Branch Locator
Dashboard > Toggle Menu > ATM/ Branch Locator

ATM /Branch Locator

A ZlgBank Dashboard Trends Payments
ATM/Branch Locator
= 27 NewDelhi yTTAR Nepal “A 7D
= 7 R eaAb e o wxamﬁam wm\/;m.n
Bet andiLocato RAJASTHAN Oamghe’ )
;| % Lucknow 7\‘\/\
Show nearest ATM/Branches \ Bicirs

g aar, ,;, -
® (& [N 7o e >

o X o s
" . United Arab~ =
i Arabia \ Emirates ) ® MADHYA JHARKHAND
WEST BENGAL

& Muscat GUJARAT o PRADESH
= bas Ahmedabad India
CHHATTISGARH

Surat Chhmdwara
S oz

/ oman ODISHA

MAHARASHTRA
o

= Mumbai
/ TELANGANA
S o
Hyderabad

GOA ANDHRA
a KARNATAKA PRADESH
Bengalury _ Chennai
5 3
avabian Sea oMysuru
TAMIL NADU

Kochi
©

Google

KERALA

Copyright ZigBank Ltd. All Rights Reserved | Security Information | Terms and Conditions
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ATM / Branch Locator

Field Description

Field Name Description
ATM/ Branch Select if the search is for a branch or ATM.
The options are:
eBranch
eATM

To locate ATM / Branch

1. Click the appropriate option:
a. Ifyou click the Branch option. The Branch location list appears.
b. If you click the ATM option. The ATM location list appears.

ATM/ Branch Locator - Search

— . 16
— = 7i gBank Dashboard Trends Payments Q = Oiogout
ATM/Branch Locator
1 B
ATM The Hub Mall, Goregaon East, Mumbai, Maharashtra, India MALAD WEST

MALAD EAST

Show nearest ATM/Branches

Oberoi Mall®

MULUND WE
®
ATM in this area 4 Water Filteration Plant @
DBA001 0.4km
Mumbai, Hub mall @
Mumbai, INDIA : fovAL PALMS N i
> Get Direci FewBdiah : NESCO AAFJEY COLONY N BHANDUP WEST
set rection ® lew Details =3 -
AT ; & BHANDUP
COMPLEX =]
Versova Beach
2 2 P
< pare "
VERSOVA - Indian Institute of &
& % Technology/Bomba )
RockBeach @ 3 24 ‘Py 4 & *
AMBOLI % pawal L2 5 & =
Google e B F ZoNE SAKIVIHAR | Map data 82017 Google' | Terms of Use | Report a map error

Field Description

Field Name Description

Enter Search Key in the address or pin-code or city to search the ATM / Branch.
Location User can select the option 'Or show nearest Branches/ ATMs to me' to

search the nearby locations.

Show nearest The link to view the nearest ATM or branch with respect to the user's
ATM/ current location.
Branches
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ATM / Branch Locator

Field Name Description

Refine Click the Refine Services icon to filter the search results according to the
Services services offered - All or any of the services maintained in Host for Branch/
ATMs are listed, with a checkbox against them. User can select/ deselect
the required check box(es) to search the ATM / branches providing specific

services.
Name The name of the ATM / branch.
Distance The distance to the ATM / branch selected from the user's current location.
Address The address of the ATM / branch that you have searched for.

View Details
Clicking this link displays the below details.

Name The name of the ATM /branch of the bank.
Address Detail address of the ATM /branch of the bank.
Phone The phone number of the branch.

Number

This field appears for Branch option.

Work Timings The operating hours of the branch.
This field appears for Branch option.

Services The services offered by the bank’s ATM / branch.

Get Directions Click the link, to view the directions of the branch / ATM from your current
location in the map.

2. Inthe Search box, enter the current location. The list of ATM / branches with Name and
Distance details appear.

3. Click the Show nearest ATM/ Branches to view the nearest ATM/ branches with respect to
your current location.
OR

Click the I icon to view the search results according to the services offered - filter results
according to all or any of the services maintained in Host for Branch/ ATMs.

4. Click the View Details link, to view the detailed address, phone number (applicable for a
branch), work timings (applicable for a branch) and services provided by the bank branch/
ATM.

5. Click and drag Q to view the distance of ATM/ branch from your current location, and
increase and decrease the radius of your search.
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ATM / Branch Locator

ATM/ Branch Locator - View Details

— . 16
= = ZigBank Dashboard ~ Trends  Payments Q &= Ouogout
ATM/Branch Locator
— — L = e —~r~Rathmandu ~ SIKKIM Bhutan 7
(i L T
i L
ATM The Hub Mall, Goregaon East, Mumbai, Maharashtrs, India L i (*‘\d\ NAGALAND
! Kamﬁ;\l 1 BIHAR - MEE@LAYA
% Show nearest ATM/Branches < ) ( _JMANIPUR
" Bangladesh’
united Arap— = g\ades! o
v )
Saudi Arahia Emirates / L -~ LT, SHARKHAND 2 ripuRn |
® 1, km India WEST BENGAL o
a e o CHHATTISGARH } \I.\(‘
PR T Chhindwara Myar
1 ATM in this area Y A S s ¢ Bar
DBA0O1 04km ODISHA
Mumbai , Hub mall MAHARASHTRA Navpyit
Mumbai, INDIA . ]
5 GetDirection @ Hide Details TELANGANA
- R Hyderabad
Services
~ Non-MetroATM GOA ANDHRA'
KARNATAKA PRADESH
T X MetroATM
Bengaluru Cllégnﬁl Bay of Bengal
5 3
X Cardless Cash bnSea aMysuny i

TAMIL NADU

KODCIH
KERALA
Google - Map data €2017 | Terme of Use

Copyright ZigBank Ltd.All Rights Reserved | Security Information | Terms and Conditions

6. Click the Map/ Satellite to view the map of the Branch/ ATM location respectively.
FAQsS

1. Can lview ATM/ Branches of other cities/ states/ countries?

Yes, you can view them in map as well as get their details such as address and phone
numbers, working hours, services offered.

Home
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My Reports

18. My Reports

Corporate User logs into the system and navigates to My Reports screen. On accessing ‘My
Reports’ menu, last 10 reports which generated by the user or by other users of a party are listed
with the respective report status. User can choose to search the specific report using the search
criteria or can opt to view/ download detailed report.

Reports are categorized as:
e Adhoc Reports
e Scheduled Reports

How to reach here:

Corporate Dashboard > Toggle menu > Reports > My Reports

18.1 My Reports - Adhoc

Adhoc reports are generated on demand or on request. Reports can be requested from the
'Reports’ screen. Adhoc reports can be viewed using ‘My Reports' screen.

To view and download the generated adhoc reports:
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My Reports

My Reports - Adhoc

# ZigBan

Current Entity

My Reports
Default Business Unit 4
Adhoc Scheduled
—
Search Q
Report Id Select v
From Date To Date

Report Name Report Id Generation Date and Time Status
Party wise pending Approvals list Report 071186762168001 07 Nov 2017 10:37:04 AM Error
Transaction Summary Report 071171195742001 07 Nov 2017 10:35:06 AM @ Processed
Party wise pending Approvals list Report 061105595085001 06 Nov 2017 12:06:23 PM @ Processed
Party wise Payee Maintenance Report 061186437774001 06 Nov 2017 12:04:47 PM @ Processed
Daily Balance Position Report 031158855877001 03 Nov 2017 11:46:09 AM @ Processed
Daily Balance Position Report 301087074338001 300ct 2017 08:55:30 AM @ Processed
Daily Balance Position Report 271052508220001 27 0ct 2017 05:35:31 AM @ Processed al
Daily Balance Position Report 261066553602001 26 0ct 2017 06:07:39 AM @ Processed
Daily Balance Position Report 261034269311001
Party wise pending Approvals list Report 251080591504001

Page | 1 | of% (1-100of85items) 1.2 3 4 5.9 >

Cancel

Copyright © 2 -acle and/or its affiliates. All rights reserved. | Security Information | Terms and

Field Description

Field Name Description

Search

Report ID Report ID to search specific report. All the report IDs will be listed.
Report Name Report Name to search specific report. All the reports with the

names will be listed.
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18.2

My Reports

Field Name Description

Generation Date To search generated reports between specific date ranges.

e From date — to specify the date from which the generated
reports to be searched.

e To date — to specify the date till which the generated reports
to be searched.

Report List

Report Name Report Name to search specific report. All the reports with the
names will be listed.

Report ID Links of view the specific report.

Generation Date and Report generation time and date.

Time
Status Status of generated reported.
The status can be:
e Processed
e Pending
. Error
1. Click search icon O‘ to search the reports with given search criteria. The search results
matching to the search criteria are shown on the same screen.
2. Click on Report ID hyperlink to view the detailed report. (Refer specimen provided for each
report)

My Reports - Scheduled

The reports that are generated in specific time frame such as daily, weekly, monthly, quarterly,
and annually are categorized under scheduled reports.

To view and download the generated scheduled reports:

1. Click the Scheduled tab. The list of scheduled reports appears.
OR

Click search icon O" to search the reports with given search criteria. The search results
matching to the search criteria are shown on the same screen.
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My Reports - Scheduled

My Reports

= = ZigBank ® Logout
Current Entity
My Reports
Default Business Unit v
ADHOC SCHEDULED

—

Search Q

eport | Report Name Select v

Generation Date From Date 7o Date
Report Name Report Id Generation Date and Time Status
Date wise User creation Report 231093090225001
Date wise User creation Report 231004567322001
Date wise User creation Report 231004567322002

-

Date wise User creation Report 231004567322003
EPI Payment reconiliation Report 130933577148001
EPI Payment reconciliation Report 130933577148002 14 Sep 2017 06:15:1% PM ) Processed
EPI Payment reconciliation Report 130933577148003 15 Sep 2017 06:20:19 PM () Processed ~
EPI Payment reconciliation Report 190766684159001
EPI Payment reconciliation Report 190766684159003 23 Jul 2017 06:40:02 AM (©) Processed
EPI Payment reconciliation Report 190766684159002

Page | 1 of 3 (1-100f 27 items)

Cancel

Field Description
Field Name

Search
Report ID

Report Name

Generation Date

Report List

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Description

Report ID to search specific report. All the report IDs will be listed.

Report Name to search specific report. All the reports with the
names will be listed.
To search generated reports between specific date ranges.

e From date — to specify the date from which the
generated reports to be searched.

e To date — to specify the date till which the generated reports
to be searched.
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My Reports

Field Name Description

Report Name Report Name to search specific report. All the reports with the
names will be listed.

Report ID Links of view the specific report.

Generation Date and Report generation time and date.

Time
Status Status of generated reported.
The status can be:

eProcessed

ePending

eError
2. Click on Report ID hyperlink to view the detailed report. (Refer specimen provided for each

report)

FAQs

1. Canlchoose aformatin which areportis to be downloaded from My Reports screen?

A report can be downloaded in a format selected while generating a report.

2. lcanview and download areport which is generated by other administrator users?

Yes, you can view and download the reports which are generated by other administrator
users using My Reports screen.

Home
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19. Report Generation

Corporate user logs into the system and navigates to Report Generation screen. On accessing
‘Report Generation menu, corporate user has to select a type of a report which needs to be
generated. Other reports parameters with respect to each report are displayed on the screen as
input fields so that report can be requested with specific data.

Reports are categorized as:
e Adhoc Reports
e  Schedule Reports

Corporate user can view the all the reports that are scheduled and can view and edit the
parameters of the scheduled reports, as per requirement to generate reports on new parameters
from next report cycle. Corporate user approver can approve or reject the maintenance initiated
for editing existing report schedule.

Note: If 2 factor authentication is enabled, the reports get generated only after successful
authentication.

The lists of reports are:

e Daily Balance Position Report

e Party wise Payee Maintenance Report

e Party wise Pending Approvals list Report

e Transaction Summary Report

How to reach here:

Corporate Administration Dashboard > Toggle menu > Reports > Report Generation
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Report Generation

Report Generation

2 ZigBank Q &= O Logout

Reports

Adhoc Schedule

——
Report Name Select Report Type

Copyright ® 2006, 2017, Oracle andior ils affiliates. All ights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

Report Name Select the report that is to be generated.

19.1 Adhoc Reports

Adhoc reports are generated on demand or on request. Reports can be requested from the
'Reports’ screen. Adhoc reports can be viewed using '‘My Reports' screen.
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Adhoc Reports

= = ZigBank @ Logout

Current Entity
Reports
OBDX_BU ~

ADHOC SCHEDULED

Party ID 001164 er Typs Corporate User

Duratior 10/01/17 B 10/18/17 ]

Copyright ® 2006, 2017, Oracle and/or its affillates. All rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

Report The report type selected to generate the report.

Report Format The format in which report is to be generated.
The options with Oracle Business Intelligence (BI) Publisher are:
e PDF
e XLS

The options with Internal Reporting Application are:

e PDF

e CSV
Party Id The party id of the user for whom report is to be generated.
User Type The user type for whom report is to be generated.

The options are:
e Corporate User
e Retail User

e  Administrator

Duration The period for which the report is to be generated.
Start date of the date range from which you want to generate the report.
End date of the date range up-to which you want to generate the report.
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19.2 Scheduled Reports

The reports that are generated in specific time frame such as daily, weekly, monthly, quarterly,
and annually are categorized under scheduled reports.

Scheduled Reports

= = ZigBank ® Logout

Current Entity
Reports
OBDX_BU v

ADHOC SCHEDULED

Report Select Report Type ~ View Scheduled Reports

Select Frequency ~

End Date

Start Date From Date % te To Date ®

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions.

Field Description

Field Name Description

Report The report type selected to generate the report.
View Scheduled Link to view all the reports that are scheduled.
Report

Frequency The frequency at which the reports are generated.

The options are:
e Once
e Dalily
o  Weekly
e  Monthly

Start Date Start date of the date range from which you want to generate the
report.

End Date End date of the date range up-to which you want to generate the
report.
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19.2.1 View Scheduled Reports
Using this option, corporate user can view all the reports and its details that are scheduled to the
future date.
To view the scheduled reports:
1. From the Current Entity list, select the appropriate entity.
2. Click the Scheduled tab. The scheduled report generation screen appears.

3. Click the View Scheduled Reports link.
The Scheduled Reports screen appears.

Scheduled Reports

= - Z|gBank (I) Logout

Current Entity

OBDX_BU v
Scheduled Reports
Report Id Q
Report Name Report Id Schedule Frequency Start Date End Date
Date wise User creation Report 231004567322 DAILY 23 0ct 2017 01:00:00 PM 31 0ct 2017 12:00:00 AM
Party wise Payee Maintenance Report 201028328633 WEEKLY 310ct 2017 12:00:00 AM 30Nov 2017 12:00:00 AM
Date wise User creation Report 171057110095 MONTHLY 200ct 2017 12:00:00 AM 31 0ct 2017 12:00:00 AM

Page 1 of 1 (1-30f 3items) 1

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description
Report Name Name of the scheduled reports.
Report Id Ids of the reports that are scheduled.

Schedule Frequency The frequency that has been scheduled to generate the report.
Start Date Start date of the date range for the scheduled report.

End Date End date of the date range for the schedule report.

4. Click on desired Report ID to view the details of the scheduled report. The View Reports
Schedule screen appears.
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View Reports Schedule

= z Z|gBank (I) Logout

Current Entity

OBDX_BU v

View Report Schedule

Report Name Date wise User creation Report
Report Id 231004567322

Report Format PDF

Report Frequency DAILY

Start Date 230ct 2017 01:00:00 PM
Stop Date 310ct 2017 12:00:00 AM
Scheduled By superadmin

Copyright ©2006,2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

Report Name Name of the scheduled report.

Report Id Id of the scheduled report.

Frequency The frequency at which the reports are scheduled to run.
Start Date Start date of the date range for the scheduled report.
Stop Date End date of the date range for the schedule report.

Scheduled By The id of the user who scheduled the report generation.

19.2.2 Edit Scheduled Reports

Using this option, corporate user can edit the parameters defined for scheduled reports. These
changes are implemented to generate the reports of next scheduled cycle.

To edit the scheduled reports:

1.
2.
3.

From the Current Entity list, select the appropriate entity.
Click the Scheduled tab. The scheduled report generation screen appears.

Click the View Scheduled Reports link.
The Scheduled Reports screen appears.

Click on desired Report ID to edit the details of the scheduled report. The View Report
Schedule screen appears.
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5. Click Edit to modify the report schedule. The Edit Report Schedule screen appears.
glik Delete to delete the report schedule.
glik Back to navigate to the previous screen.
(glli:ik Cancel to cancel the transaction.

Edit Reports Schedule

= - ZigBank (I) Logout

Current Entity
OBDX_BU v

Edit Report Schedule

Report Name Date wise User creation Report
Report Id 231004567322
Report Format PDF “

Report Frequency

DAILY v
Start Generating 10/23/17 13:00 7}
~
Stop Genersting 10/31/17 00:00 e}
Scheduled By superadmin

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions.

Field Description

Field Name Description

Report Name Name of the scheduled reports.

Report Id Ids of the reports that are scheduled.
Report Format The report format of the scheduled report.
Report Frequency The frequency of the scheduled report.

The options are:

e Once
e Dally
o  Weekly
e  Monthly
Start Generating The start date of the scheduled report.
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Field Name Description
End Generating The end date of the scheduled report.
Scheduled By The id of the user who scheduled the report generation.
6. Modify the detalils, if required. You can modify the Report Format, Report Frequency
and Stop Generating date and time.
7. Click Save to save the changes. The Confirm Edit Report Schedule screen appears.
OR
Click Back to navigate to the previous screen.
OR
Click Cancel to cancel the transaction.
8. Click Confirm.
The user will be navigated back to the create screen.
OR
Click Cancel to cancel the transaction.
9. The success message of goal category creation appears.

Click OK to complete the transaction.

19.2.3 Delete Scheduled Reports

The corporate user can delete the scheduled reports which are no longer required.

To delete account and transaction access for the user:

1.

In the Reports screen, click the Scheduled tab. The scheduled report generation screen
appears.

Click the View Scheduled Reports link.
The Scheduled Reports screen appears.

Click on desired Report ID to delete the scheduled report. The View Report Schedule
screen appears.

Click Delete.
The application will prompt the administrator with a deletion message.
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Delete Reports Schedule

ZIgBa nk (I)Lugnut

Delete Scheduled Report Request

Are you sure you want to delete the schedule of the Report Id -
2310930902257

Confirm

5. Click Confirm to proceed with the deletion request. It will navigate to confirmation page
with a success message and the status.

6. Click OK to complete the transaction.
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19.3

19.3.1

Report Generation

Daily Balance Position Report

Daily balance position report provides the information on opening balance, total credits, total
debits and closing balance. A user can request to generate an adhoc and scheduled report.

Further, user has to select a format in which the report needs to be generated.

How to reach here:

Administration Dashboard > Toggle menu > Report > Report Generation

Daily Balance Position Report
Daily balance position Adhoc reports are generated on demand or on request. Reports can be
requested from the 'Reports' screen. Adhoc reports can be viewed using 'My Reports' screen.
To generate the daily balance position adhoc report:
1. Click the Adhoc tab.

2. From the Report Name list, select the appropriate report to be generated.
The receptive report generation screen appears.

Daily Balance Position - Adhoc Reports

433

= 2 ZigBank Q = Ologout
Reports

Adhoc Schedule
—
Report Format

Daily Balance Position Report ~ PDF ~

010ct 2017 03 Nov 2017

Copyright ©2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

Report Name The report type selected to generate the report.
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Field Name Description

Report Format The format in which report is to be generated.
The options with Oracle Business Intelligence (BI) Publisher are:

e« PDF
e XLS
The options with Internal Reporting Application are:
e PDF
e CSV
Duration The period for which the report is to be generated.

Start date of the date range from which you want to generate the report.
End date of the date range up-to which you want to generate the report.

From the Report Format list, select the appropriate report output format.
4.  From the Duration - From and Duration - To list, select the appropriate duration.

Click Generate Report to view and generate the report.
OR

Click Clear to reset the search parameters.

OR

Click Cancel to cancel the transaction.

6. The success message of request along with the status and Report Request Id and
Reference Number appears. Click Done to complete the transaction.
OR
Click on the Report Request Id link to download the report. User is directed to My Reports
screen. The list of reports appears.

7. Click on desired Report ID to view and download the generated report. You can download
the report in PDF, XLS, and CLV formats.

Note: You can also download the requested report from Administration Dashboard > Report > My
Reports.
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Report Generation

For reference, a specimen of the report generated is given below:

Daily Balance Position Z ZigBank
Party Name: Corp User1 | Party I1d: 001164 Digital Bankin
Start Date- 2013-10-30 | End Date: 2014-10-30 g 9
Account Number: AT30011640014 | Account Currency: GBP | Branch Code: AT3

Date Opening Balance Total Credits Credit Count Total Debits Debit Count Closing Balance
02 Jan 2014 £0.00 £0.00 9 £0.00 3510 £0.00

Account Number: AT30011640025 | Account Currency: GBP | Branch Code: AT3

Date Opening Balance Total Credits Credit Count Total Debits Debit Count Closing Balance
02 Jan 2014 £0.00 £40.00 4 £230.00 230 -£180.00
Account Number: AT30011640036 | Account Currency: USD | Branch Code: AT3

Date Opening Balance Total Credits Credit Count Total Debits Debit Count Closing Balance
02 Jan 2014 £0.00 £0.00 1 £0.00 310 £0.00

Account Number: AT30011640047 | Account Currency: USD | Branch Code: AT3

Date Opening Balance Total Credits Credit Count Total Debits Debit Count Closing Balance
02 Jan 2014 £0.00 £0.00 2 £0.00 80 £0.00

Account Number: AT30011640069 | Account Currency: GBP | Branch Code: AT3

Date Opening Balance Total Credits Credit Count Total Debits Debit Count Closing Balance
02 Jan 2014 £0.00 £0.00 1 £0.00 200 £0.00

Account Number: AT30011640078 | Account Currency: GBP | Branch Code: AT3

Date Opening Balance Total Credits Credit Count Total Debits Debit Count Closing Balance
02 Jan 2014 £0.00 £0.00 1 £0.00 5.0 £0.00

1 Report generated by Corp User1 | 30 Oct 2017, 08:55

Field Description
Field Name Description

Report Parameters
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Field Name
Party Name
Party ID
Start Date
End Date

Account
Number

Account
Currency

Branch Code
Date

Opening
Balance

Total Credits
Credit Count
Total Debits
Debit Count

Closing
Balance

Report Generation

Description

The name of the party for whom the report is generated.
The Id of party for whom the report is generated.

The start date of the generated report.

The end date of the generated report.

Account number of the user for whom report is generated and is selected
at the time of report generation.

Currency of the account.

Branch code of the user's account.
Report creation date.

Opening balance of the user's account.

Total amount credited on the user's account
Credit count of the account
Total amount debited on the user's account
Debit count of the account

Closing balance of the user's account.
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19.4 Party wise Payee Maintenance Report

Party wise Payee Maintenance Report provides summary of account and draft payees
maintained under a specific party ID. Administrator has to provide a party ID for which Party wise
Payee Maintenance Report is to be generated.

Further, user has to select a format in which the report needs to be generated. The administrator
can generate reports under the following two categories.

e Adhoc Report
e  Scheduled Report

How to reach here:

Administration Dashboard > Toggle menu > Reports > Report Generation

19.4.1 Party wise Payee Maintenance - Adhoc Report

Party wise Payee Maintenance Adhoc reports are generated on demand or on request. Reports
can be requested from the 'Reports' screen. Adhoc reports can be viewed using 'My Reports'
screen.

To generate the Party wise Payee Maintenance adhoc report:
1. From the Current Entity list, select the appropriate entity.

2. Click the Adhoc tab.

3. From the Report Name list, select the appropriate report to be generated.
The receptive report generation screen appears.

Party wise Payee Maintenance - Adhoc Reports

433

= =z ZigBank Q = Ouogout
Reports

Adhoc Schedule
——

Report Report Format

Party wise Payee Maintenance Report W PDF v

Copyright € 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions
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Field Description
Field Name Description

Report Name The type of report to be generated.

Report Format  The format in which report is to be generated.
The options with Oracle Business Intelligence (BI) Publisher are:

e PDF
e XLS

The options with Internal Reporting Application are:
e PDF
e CSV

4. From the Report Format list, select the appropriate report output format.

Click Generate Report to view and generate the report.
OR

Click Clear to reset the search parameters.

OR

Click Cancel to cancel the transaction.

6. The success message of request along with the status and Report Request Id and
Reference Number appears. Click Done to complete the transaction.

OR
Click on the Report Request Id link to download the report. User is directed to My Reports

screen. The list of reports appears.

7. Click on desired Report ID to view and download the generated report. You can download
the report in PDF, XLS, and CLV formats.

Note: You can also download the requested report from Administration Dashboard > Report > My

Reports.
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For reference, a specimen of the report generated is given below:

Party wise Payee Maintenance
Party Id - 001164 | Party Name - Exxon Mobil

[Account Payees

Report Generation

% ZigBank
Digital Banking

Payee-Biller Name Account Type Account Details NickName Created By Access Type

DoMichael? DOMESTIC 9823u40joo MichaelDomnNick rkcorpusert Private
HDFC Bank Ltd

DomRihnna DOMESTIC 9234092099 RihanaDomNick rkcorpusert Private
HDFC Bank Ltd

DomRiyal DOMESTIC UYDYID34703 RiyaDomNick1 rkcorpusert Private
HDFC Bank Ltd

DomRiya2 DOMESTIC UYDYID34703 RiyaDomNick2 rkcorpusert Private
HDFC Bank Ltd

DomRiya3 DOMESTIC UYDYID34703 RiyaDomNick3 rkcorpusert Private
HDFC Bank Ltd

DomSuhanal DOMESTIC 78408TCFTUOFO DomSuhanaNick1 rkcorpusert Public
HDFC Bank Ltd

DomSuhanai DOMESTIC 78409TCFTUOFO DomSuhanaNick11 rkcorpusert Public
HDFC Bank Ltd

[TJack1 INTERNATIONAL CKICUT7878 ITJackNick1 rkcorpusert Private
BANK OF CYPRUS

[TJack2 INTERNATIONAL CKICUT7878 ITJackNick2 rkcorpusert Private
BANK OF CYPRUS

[TJack3 INTERNATIONAL CKICUT7878 ITJackNick3 rkcorpusert Private
BANK OF CYPRUS

[TSparow1 INTERNATIONAL ICATTICGITSTT ITSparowNick1 rkcorpusert Private
ANGLO IRISH BANK
CORPORATION PLC

LucylT1 INTERNATIONAL 190100183 LosDelRi001Nick1 rkcorpusert Public
Bank of Bahrain

1 Report generated by Corp User1 | 06 Nov 2017, 12:04

Field Description

Field Name

Description

Report Parameters

Party 1D

Party Name

The Id of party for whom the report is to be generated.

The name of the party for whom the report is to be generated.

Report Parameters

Below field appears for Account type payee
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Field Name Description

Payee Biller Name  Name of the Payee for identification.

Account Type The account type.

Account Details The account details.

Nickname Account nickname to identify the account.
Created By Name of the payee creator.

Access Type The access type.

Report Parameters
Below field appears for Demand Draft type payee

Payee Biller Name  Name of the Payee for identification.

Draft Type Type of draft associated with the Payee.
Draft Favouring Name of the payee of the draft.

Created By Name of the payee creator.

Access Type The access type.

19.4.2 Party wise Payee Maintenance — Schedule Reports
The reports that are generated in specific time frame such as daily, weekly, monthly, quarterly,
and annually are categorized under scheduled reports.
To generate the Party wise Payee Maintenance schedule report:
1. Click the Schedule tab.

2. From the Report Name list, select the appropriate report to be generated.
The receptive report generation screen appears.
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Party wise Payee Maintenance - Scheduled Report

= = ZigBank Q&P O Logout
Reports

Adhoc Schedule

Report View Scheduled Reports

Party wise Payee Maintenance Report v

Report Format PDF “

Select Frequency

MONTHLY v

Start Generating 01/12/18 00:00 B Stop Generating
R mEneEE 01/11/19 00:00 i)

s

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

Report Name The report type selected to generate the report.
View Scheduled Link to view all the reports that are scheduled.
Reports

Report Format The format in which report is to be generated.

The options with Oracle Business Intelligence (BI) Publisher are:

e PDF
e XLS
The options with Internal Reporting Application are:
e PDF
e CSV
Select Frequency The frequency at which the reports are generated.

The options are:

° Once
e Daily
e  Weekly
e  Monthly
Start Generating Start date of the date range from which you want to generate the
report.
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Field Name Description
Stop Generating End date of the date range up-to which you want to generate the
report.
3. From the Report Format list, select the appropriate report output format.
4. From the Select Frequency list, select the appropriate option.
5. From the Start Generating and Stop Generating list, select the appropriate duration.
6. Click Schedule Report to view and generate the report.

OR

Click the View Scheduled Reports link to view all the scheduled reports. The Scheduled
Reports screen appears.

OR

Click Clear to reset the search parameters.

OR

Click Cancel to cancel the transaction.

7. The success message of request along with the status and Report Request Id and
Reference Number appears. Click Done to complete the transaction.
OR
Click on the Report Request Id link to download the report. User is directed to My Reports
screen. Click the Scheduled Reports tab, the list of scheduled reports appears.

8. Click on desired Report ID to view and download the generated report. You can
download the report in PDF, XLS, and CLV formats.

Note: You can also download the requested report from Administration Dashboard > Report >
My Reports > Scheduled Reports.
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19.5

19.5.1

Report Generation

Party wise Pending Approvals list Report

Party wise Pending Approval List Report provides a summary of transaction pending for approval
under a specific party ID. Administrator has to provide a party ID for Party wise Pending Approval
List Report is to be generated.

Further, user has to select a format in which the report needs to be generated. The administrator
can generate reports under the following two categories.

e Adhoc Report
e  Schedule Report

How to reach here:

Administration Dashboard > Toggle menu > Reports > Report Generation

Party wise Pending Approvals list - Adhoc Report
Party wise Pending Approvals list Adhoc reports are generated on demand or on request.
Reports can be requested from the 'Reports’ screen. Adhoc reports can be viewed using '‘My
Reports' screen.
To generate the date wise user creation adhoc report:

1. Click the Adhoc tab.

2. From the Report Name list, select the appropriate report to be generated.
The receptive report generation screen appears.

Party wise Pending Approvals List - Adhoc Report

= 2 ZigBank

Reports

Adhoc Schedule

Report Name Report Format
o Party wise pending Approvals list Report part Forr oo

Generate Report

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions
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Field Description
Field Name Description
Report The type of report to be generated.

Report Format  The format in which report is to be generated.
The options with Oracle Business Intelligence (BI) Publisher are:

e PDF
e XLS

The options with Internal Reporting Application are:
e PDF
e CSV

From the Report Format list, select the appropriate report output format.

4. Click Generate Report to view and generate the report.
OR
Click Clear to reset the search parameters.
OR
Click Cancel to cancel the transaction.

5. The success message of request along with the status and Report Request Id and
Reference Number appears. Click Done to complete the transaction.

OR
Click on the Report Request Id link to download the report. User is directed to My Reports

screen. The list of reports appears.

6. Click on desired Report ID to view and download the generated report. You can download
the report in PDF, XLS, and CLV formats.

Note: You can also download the requested report from Administration Dashboard > Report > My
Reports.
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For reference, a specimen of the report generated is given below:

Party wise Pending Approvals List ORACLE’
Party Id: 000941 | Party Name : EMI Music Publishing Ltd Digital Banking

ACCOUNT FINANCIAL -

Transaction Date Description Account Details  Amount Initiated By Reference NumberStatus

ACCOUNT NON FINANCIAL-

Transaction Date Description Account Detaills  Amount Initiated By Reference Numberstatus

PAYMENTS-
Transaction Date Description From Account Amount Payee Account Initiated By Reference Status
Details Number

BULK FILE-
Transaction Date Description Transaction Type File Name File Amount Initiated By Reference Status
Number

BULK RECORD-
Transaction Date Description Debit Account Amount Payee Account Initiated By Reference Status
Number Details Number

PAYEE AND BILLER-

Transaction Date Payee-Biller Name Payee type Category Initiated By Reference Number Status

ted by Admin Auto | 28 Sep 2017, 13:52

Field Description

Field Name Description
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Field Name Description

Report Parameters- Account Financial and Non-Financial

Party ID The Id of party for whom the report is to be generated.

Party Name The name of the party for whom the report is to be generated.

Accounts Financial/ Accounts Non Financial

Transaction Date Date of transaction initiation.

Description Description about the transaction.

Account Details Accounts details of transaction.

Amount Amount for transactions allowed for the user.
Initiated By Initiator type who initiates the transaction.
Reference Number Reference number of transaction.

Status Status of the transaction.

Report Parameters- Payments

Transaction Date Date of the transaction initiation.
Description Description about the transaction.
From Account Source accounts.

Amount Transactions allowed for the user.

Payee Account Details  The payee account details.

Initiated By Initiator type who initiates the transaction.
Reference Number Reference number of transaction.
Status Status of the transaction.

Report Parameters- Bulk File

Transaction Date Date of the transaction initiation.
Description Description about the transaction.
Transaction Type Transaction Type.

File Name File name of the bulk file.
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Field Name Description

File Amount File amount.

Initiated By Initiator type who initiates the transaction.
Reference Number Reference number of transaction.

Status Status of the transaction.

Report Parameters- Bulk Record

Transaction Date Date of the transaction initiation.
Description Description about the transaction.
Debit Account Number Debit account details.

Amount Transactions allowed for the user.

Payee Account Details  Payee account details.

Initiated By Initiator type who initiates the transaction.
Reference Number Reference number of transaction.
Status Status of the transaction.

Report Parameters- Payee and Biller

Transaction Date Date of the transaction initiation.
Payee-Biller Name Payee/ biller name.

Payee Type Payee Type.

Category Payee Category.

Initiated By Initiator type who initiates the transaction.
Reference Number Reference number of transaction.

Status Status of the transaction.
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19.5.2 Party wise Pending Approvals List - Schedule Reports
The reports that are generated in specific time frame such as daily, weekly, monthly, quarterly,
and annually are categorized under scheduled reports.
To generate the Party wise Pending Approvals List schedule report:
1. Click the Schedule tab.

2. From the Report Name list, select the appropriate report to be generated.
The receptive report generation screen appears.

Party wise Pending Approvals List - Scheduled Report

= = ZigBank QA = OLosout

Reports

Adhoc Schedule
Report Name Party wise pending Approvals list Report View Scheduled Reports
Report Format PDF v
Select Frequency MONTHLY
ot retin 01/12/18 00:00 [ op Generatin 01/11/19 00:00 &

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions.

Field Description

Field Name Description

Report Name The report type selected to generate the report.
View Scheduled Link to view all the reports that are scheduled.
Reports

Report Format The format in which report is to be generated.

The options with Oracle Business Intelligence (Bl) Publisher are:
e PDF
e XLS
The options with Internal Reporting Application are:
e PDF
e CSV
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Field Name Description

Select Frequency The frequency at which the reports are generated.

The options are:

e Once
e Daily
o  Weekly
e  Monthly
Start Generating Start date of the date range from which you want to generate the
report.
Stop Generating End date of the date range up-to which you want to generate the
report.
Party 1D The Id of party for whom the report is to be generated.
3. From the Report Format list, select the appropriate report output format.
4. From the Select Frequency list, select the appropriate option.
5. From the Start Generating and Stop Generating list, select the appropriate duration.
6. Click Schedule Report to view and generate the report.
OR
Click the View Scheduled Reports link to view all the scheduled reports. The Scheduled
Reports screen appears.
OR
Click Clear to reset the search parameters.
OR
Click Cancel to cancel the transaction.
7. The success message of request along with the status and Report Request Id and
Reference Number appears. Click Done to complete the transaction.
OR
Click on the Report Request Id link to download the report. User is directed to My Reports
screen. Click the Scheduled Reports tab, the list of scheduled reports appears.
8. Click on desired Report ID to view and download the generated report. You can download

the report in PDF, XLS, and CLV formats.

Note: You can also download the requested report from Administration Dashboard > Report > My
Reports > Scheduled Reports.
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19.6

19.6.1

Report Generation

Transaction Summary Report

Transaction summary report provides a list of opening balance, credit details, opening balance
and closing balance. An administrator can request to generate an adhoc and scheduled report
with following additional parameters:

e  Account Number

e Frequency

e Date Range

Further, user has to select a format in which the report needs to be generated.
Reports are categorized under:

e Adhoc Report

e Scheduled Report

How to reach here:

Administration Dashboard > Toggle menu > Report > Report Generation

Transaction Summary Report

Transaction summary adhoc reports are generated on demand or on request. Reports can be
requested from the 'Reports' screen. Adhoc reports can be viewed using 'My Reports' screen.
To generate the transaction summary adhoc report:

1. Click the Adhoc tab.

2. From the Report Name list, select the appropriate report to be generated.
The receptive report generation screen appears.

Transaction Summary - Adhoc Reports

= » ZigBank Q & OLlogaut
Reports

Adhoc Schedule

Report N Report Format
P Transaction Summary Report ~ v PDF v

Account Number
x0000000000¢0014 v

Duration

010ct 2017 07 Nov 2017
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Field Description
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Report Generation

Field Name Description

Report Name The report type selected to generate the report.

Report Format  The format in which report is to be generated.
The options with Oracle Business Intelligence (BI) Publisher are:

e PDF
e XLS

The options with Internal Reporting Application are:
e PDF
e CSV

Account Number The account number selected for which you want to generate report.

Duration The period for which the report is to be generated.
Start date of the date range from which you want to generate the report.
End date of the date range up-to which you want to generate the report.

From the Report Format list, select the appropriate report output format.
From the Account Number list, select the appropriate account number.

From the Duration - From and Duration - To list, select the appropriate duration.

o g kM w

Click Generate Report to view and generate the report.
OR

Click Clear to reset the search parameters.

OR

Click Cancel to cancel the transaction.

7. The success message of request along with the status and Report Request Id and
Reference Number appears. Click Done to complete the transaction.
OR
Click on the Report Request Id link to download the report. User is directed to My Reports
screen. The list of reports appears.

8. Click on desired Report ID to view and download the generated report. You can download
the report in PDF, XLS, and CLV formats.

Note: You can also download the requested report from Administration Dashboard > Report > My
Reports.
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Report Generation

For reference, a specimen of the report generated is given below:

Transaction Summary 2 ZigBank
Party Name: Exxon Mobil | Party Id: 001164
Account Number: | Branch Code:

Account Currency :

Start Date: 2017-10-01 | End Date: 2017-11-07

Digital Banking

ransaction Summary

Date Opening Balance Total Credits Credit Count Total Debits Debit Count Closing Balance

Credit Details

Date Value Date Description Reference Number Transaction Type Amount

Debit Details

Date Value Date Description Reference Number Transaction Type Amount

1 Report generated by Corp User1 | 07 Nov 2017, 10:35

Field Description
Field Name Description

Report Parameters

Party ID The Id of party for whom the report is generated.

Party Name The name of the party for whom the report is generated.

Date From The start date of the generated report.

Date To The end date of the generated report.

User Type The user type for whom report is generated and is selected at the time

of report generation.
Name Name of the user.

Roles Child roles assigned to each user.
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Field Name Description

User Name User name of the user.
Email Id Email id of the user.
Mobile No Mobile number of the user.

Creation Date & Report creation date and time.
Time

19.6.2 Transaction Summary - Schedule Reports
The reports that are generated in specific time frame such as daily, weekly, monthly, quarterly,
and annually are categorized under scheduled reports.
To generate the transaction summary scheduled report:
1. Click the Schedule tab.

2.  From the Report Name list, select the appropriate report to be generated.
The receptive report generation screen appears.

Transaction Summary - Scheduled Report

433

= 2 ZigBank Q B Ologout
Reports
Adhoc Schedule
——
— iew
eport Transaction Summary Report v View Scheduled Reports
Report Format PDF “
Select Frequency ONCE ~
Start Generating top Generating
art Generatin 01/12/18 00:00 = Stop Generating 01/11/19 00:00 0}
Account Number 000000000000 14 ™
~
Duration 010ct 2017 07 Nov 2017
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Field Description
Field Name Description

Report Name The report type selected to generate the report.
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Field Name

View Scheduled
Reports

Report Format

Select Frequency

Start Generating

Stop Generating

Account Number

Duration

Report Generation

Description

Link to view all the reports that are scheduled.

The format in which report is to be generated.
The options with Oracle Business Intelligence (BI) Publisher are:

e PDF

e XLS

The options with Internal Reporting Application are:
e PDF
e CSV

The frequency at which the reports are generated.
The options are:

e Once
e Dalily
o  Weekly
e  Monthly

Start date of the date range from which you want to generate the
report.

End date of the date range up-to which you want to generate the
report.

The account number selected for which you want to generate
report.

The period for which the report is to be generated.

Start date of the date range from which you want to generate the
report.

End date of the date range up-to which you want to generate the
report.

© N o 0 M W

OR

From the Report Format list, select the appropriate report output format.

From the Select Frequency list, select the appropriate option.

From the Start Generating and Stop Generating list, select the appropriate duration.
From the Account Number list, select the appropriate account number.

From the Duration - From and Duration - To list, select the appropriate duration.

Click Schedule Report to view and generate the report.

Click the View Scheduled Reports link to view all the scheduled reports. The Scheduled
Reports screen appears.
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OR

Click Clear to reset the search parameters.
OR

Click Cancel to cancel the transaction.

9. The success message of request along with the status and Report Request Id and
Reference Number appears. Click Done to complete the transaction.
OR
Click on the Report Request Id link to download the report. User is directed to My Reports
screen. Click the Scheduled Reports tab, the list of scheduled reports appears.

10. Click on desired Report ID to view and download the generated report. You can download
the report in PDF, XLS, and CLV formats.

Note: You can also download the requested report from Administration Dashboard > Report > My
Reports > Scheduled Reports.

Home
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